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BAHK XU3MATJIAPU BO3OPUHHU PUBOK/IAHTHPUILIJA PR
(PUBLIC RELATIONS)IAH ®OHJAJIAHMIII

Cosuee AXMa0d4COH -

HamanzaH MyXaHOUCAUK-MEXHOA02USs

uHcmumymu npodgeccopu, u.¢.0

IpKuboes Aaumapdon Aeaszbek Yrau -
HamaHeaH MyXaHOUCAUK-MeXHO02Usl UHCmumymu
Mmazucmpaimu

AHHomayus. Makoaada 6aHK Xu3mMamaapu 6030pUHU PUBOHCAAHMUPUWIOA HCAMOAMYUAUK 6UAAH UWIAW MACAAANAPU
épumusieaH. PR HuHez wMmoxusimu ea axamusimu o4u6 6epuszaH. PR koudaaapudaH dotidaraHuw 6yliuua Poccus
Pedepayusicu’C6ep6anx”u Publik Relations maxcpubacu ypeanuszan ea épumuazau. “Céep6ank” maxcpubacuru Y36ekucmon
“Muaauii Banku”u musumuda Kyaiaw 6yiiuda mascusiaap 6epuieaH.

Kaaum cy3aap: Publik Relations, 6aHk Xxuamam/apu,

6aHk Xxusmamaapu 6030pu, Kpedum.aap 6030pu, 6aHK

Mmulxcosanapu, xamoamyuauk 6u1aH asokanap, 6aHkK pekaama gﬁaonugmu.

HCIOJIb30BAHUE PR (PUBLIC RELATIONS) B PA3BUTHUU
PBIHKA BAHKOBCKHUX YCJIYT

Cos1ues AXMaoddXHCoH -

Hamanzanckuii LlHJfCeHepHO-meXHOﬂOZquCKUlj UHCMumym

npogbeccop, 00KMop IKOHOMUYECKUX HAYK
Ipku6oee AaumapdoH Aea3zbek yaeau -

Hamanzauckuii UHJfCeHepHO-meXHOﬂOZquCKUlj UHCMumym

cmydeHm mazucmpamypbl

AHHOomayus. B cmamwee oceewjersl 3Ha4eHue u spekmusHocmsb PR- nusip desmensHocmu 8 npakmuke 6aGHKOBCKUX
yeaye. Ocoboe sHuMaHue ydaneHo Xapakmepucmuke nokasamusell pabomvl KOMMepYecKux 6aHkoe Y30eKucmaHa, u3ydeH
onbim “Céepbank” Pocculickoll ®Pedepayuu no ucnosaszosavuro npuHyunos Publik Relations. [aHbl pekomeHdayuu no
npumeHneHuro onsvima “Céepbarnka” e cucmeme HayuoHasnHozo baxka Y36ekucmawa.

Kawuesswle csno08a: cesa3u ¢ 06wecmeeHHOCMbl0, 6AHKOBCKUE YCAy2U, PblHOK 6AHKOBCKUX ycaye, KpedumHblll pbIHOK,
K/AUueHMbl 6aHKa, 853U C 06Ujecm8eHHOCMbI0, 6AHKOBCKAS PEKAAMHAs 0esimeabHOCMb.

USE OF PR (PUBLIC RELATIONS) IN THE DEVELOPMENT
OF THE BANKING SERVICES MARKET

Soliev Ahmadjon -

Namangan Institute of Engineering and Technology
Professor, Doctor of Economics

Erkiboev Alimardon Avazbek ogli -

Namangan Institute of Engineering and Technology
master student

Annotation. The site highlights the importance and effectiveness of PR-piyars of activity in the practice of banking
services. Special attention has been removed to the characteristics of the performance indicators of commercial banks in
Uzbekistan, the experience of Sberbank of the Russian Federation in using the principles of Publik Relations has been studied.
Recommendations are given on the application of the experience of Sherbank in the system of the National Bank of Uzbekistan.
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Kupuim. baHknap MosiMss  6G0O30pUHUHT
axpajaMac KUCMHU XUC06J1aHUb TOoBap Ba XU3MartJiap
yuiab YMKApyBUM Ba YJApHU UCTebMOJYUIApTa
XaM XM3Mar KypcaTafu. Y36ekucroH Pecny6iukacu
[IpesugeHTUHUHT 2018 #un 23 maptaaru “baHk
XU3MaTJIapd OMMaOOIJINTUHU OIUPHUIIT 6VHNYA K-
nIMMYa 4opa-TaZioupJsap TYFpUCHIA'TH Kapopuja
xaM GaHkJap GpaosuATH Ba yaapAard MaBxyZ, KaM-
YUJIMKJIApHU GapTapad 3THUII Hyaaapu 6aéH Ku-

JuHrad. lOpTuMu3ga amasira omupuaaéTrad ucjiao-
X0TJap HaTWwkacuja 6aHK TU3UMHJA XU3MatJjap
KYpPCaTUIIHUHT 6030p MeXaHU3MJIapU >KOPUHA KU-
JIMHMOK/IA, TaZ0up/ap Ba axoJu y4yH MOJIHUSBUU
OYMKJIMK KYynahub 60pMOKAa. AX0/IM YYyH BaJIOTa
aliup6ouuian aMaJuéTJapyuHy aMasira OIHUPUIIHU
€HT'WJUIAIITHPYBYM SIHTU GaHK XU3MaTJ/apH >KOpui
3TWIJH, IKKa TapTUO6Aaru TagbupKopJap TOMOHU-
JlaH 4YeT 3J1 BaJIOTACMHU COTHUO OJIMII Y4YyH IlIa-
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poutJap sipatunau. Kapopsa sHa 6aHK Xu3MaTJia-
pPY UCTEeBMOJYUJIAPUHUHT XYKYKJapyd Ba KOHYHUI
MaHdaaTJiapura, alHUKCa, XyAyAJaapaa pUosi 3TUIL
MOJIMSIBUNA OYMKJUKHU KEeHaUTUPUIl, IIYHUHTJEK
XU3MaT KypcaTUIl MaJJaHUSATH Ba 6aHK TU3UMUra
6y/IraH MIIOHYHM aMaJira OLIMpPHILITa TYCUK 6yJa-
éTraH MyaMMO Ba KaMYWJIMK/Iap 6aéH 3TU/ITaH.
Mag3yra ouj, aJaGUETIapHUHT TaXJINJIH.
MaM/akaTUMHU3HUHT 6GaHK TH3UMHJA eTaK4id
YPUHHU 3rajiiab KenaéTraH Y3GekucToH Taiku
UKTUCOAUHN anoKjaap Musinil baHkd Xajikapo Mo-
Jusl 6030pJapyiary y3rapuluiapra acocaH JOWu-
XaJlapHU MOJIMsJIAll, YHUBecaJ THXOpaT, UHBEC-
THUIMS KaMFapMa 6aHK/Japu QYHKIUSIapUHU 3HT
MakKOyJs1 Tap3aa YUFYHJIAITHPUG 6030p UKTHUCOAU-
érura MyBadodakuATIN MocJaAmUG 6OPMOKJIA.
YHUHr MamjiakaTuMu3 0Gapuya MHUHTaKaJapuza

oilamran 96 Ta ¢uanan Ba 6yauM Muiuii
6aHKHUHT 603 MUHTZAH 3UéJ KOpIOpaTHB Ba
XyCyCHH MI>KO3JIapyra KeHT JoMpajiaru Xu3marJiap
KYpCcaTUJIMUIMHU TabMUHJIaMOKAa. XalKapo ajloKa-
Jlap ¢aoJ1 pUBOXKJIAHMOK/A.

TaaKUKOT MeToA0I0TUsACU. MasKyp MakKo-
JIaHU TaxX/IWJI KWINILZAA WMWK GUINIIHUHT MaHTH-
KUUJIMK, Ha3apui TaAKUKOT MeTOoAJIapUZiaH, Xamza
aHaJIU3-CUHTE3 METOAUAAH KeHT poijaaHUN .

Acocuii KucM. Xo3upru Kynaa Muiuit 6aHk
BAaKWJIJIMK TapMOFU KaxOHHUHI 67 MaMJ/laKaTHAa-
ru 570 6aHKHU ¥3 wuura oiaraH[5] Xo3upru BakT-
Jla MaMJIaKaTMMH3 GaHK TU3MMH KaMH aKTHBJa-
puHUHT 21 %paH OpTUFU Ba GaHK THU3WMH KaMU
capMosicMHUHT 23 %pgaH opTufd Muiiuil 6aHk
yaymura TyFpu Kenagu (1-xazasan) [4]

1->xkaaBaj

TuxopaTt 6aHKIapu GpaoTMATHHUHT aCOCUM KypcaTKM4/1apy Tyrpucujaa 2021 iina
1 anpesb X0/1aTUra MabJAyMOT

MAPA.cyM Xuco6uda

AKTHUB Kpeaut Kanuran Jeno3ur

Bank HoMH JIYILH, JIYILIH, JIYIIH, JIYIIH,

ccymma tyllao};m,qa cymma (}],)o}l;ma cymma 3|,>o}1,43z(a cymma <}|,>o}1;3aa
1 Vamuni6ank 78455 | 21,10% | 64911 | 22,90% | 14104 | 23,30% | 18114 | 15,70%
2 Y3caHOaTKypHIMIIGaHK 48229 | 13,00% | 39266 | 13,90% 6963 11,50% | 11141 9,70%
3 Acaka 6aHK 47719 | 1290% | 35531 | 12,50% 6500 10,70% | 7 654 6,70%
4 Arpo6aHk 32684 | 8,80% 27 146 9,60% 5336 8,80% 9630 8,40%
5 HnoTeka 6aHK 32269 | 8,70% 24 429 8,60% 4 444 7,30% 9771 8,50%
6 XaJiK 6aHKH 26 949 7,30% 19 360 6,80% 5032 8,30% | 10830 9,40%
7 Kuiok Kypuinii 6aHK 16320 | 4,40% 14 273 5,00% 2469 4,10% 4274 3,70%
8 MUKpOKpeAUTOHAHK 10 645 2,90% 9261 3,30% 1774 2,90% 2747 2,40%
9 TypoH 6aHK 9292 2,50% 7 063 2,50% 1238 2,00% 2215 1,90%
10 | Anoka 6aHK 8512 2,30% 5984 2,10% 1620 2,70% 4734 4,10%
11 | A3usg AnsiHc 6aHK 2876 0,80% 1908 0,70% 361 0,60% 1956 1,70%
12 | IlodTaxXT 6GaHK 223 0,10% 104 0,04% 126 0,20% 87 0,10%
13 | ¥3arpoakcnopT6aHK 60 0,02% 68 0,02% 41 0,10% 13 0,01%

Mawné6a: Y36exucmon Pecny6aukacu Mapkasuii Banku pacmuii caiimu Mavaymomaapu acocuda maiiépaanzaH.

Musuii 6aHK Y36eKUCTOH KpeAUT 6030pHa
MelKagaMIuK KUIMOK/JA. BaHK caHOATHUHT 6apya
TapMOKJIapyra xam/ia MyJKYMJIMKHUHT Xap KaHan
IIaKJIMTra MaHCy0 KOPXOHA Ba TAlIKUJIOTIapra MUJI-
JIMHA Ba XOPW)XUU BaJyTaZla KpeAuT/ap GepasinTH.
Musiiuid GaHK JIOMMXaJapHU MOJIMSJIANIZA SIHTH
KOpXOHaJsIap Kypulll, Ulliab TypraHJapuHU MoJiep-
HU3aLUsAIANl €KW TEeXHUK KalTa KypoJIJIaHTHUPHUII
(>kyMJs1aZiaH, MalllMHA-YCKYHAJIap COTHGO OJIHII, Ky-
PUJIMII-MOHTQK Ba OOIIKa HILJIApHU Oakapui),
NIYHUHTIEK UILIa6 YUKAPHUII XaM/ja XU3MaT Kypca-
THII COXAaCH OOGeKTJapu HopMas (GaoJUdAT HOpH-
TUIIWHU TabMUHJIAII YYyH 3apyp XOM allé Ba MaTe-
pUaIJIAPHUHT 6GUP KUCMUHU COTHO OJIMIN KY3/a TY-
TUJITAaH UHBECTHULUS JOUUXAJTAaPUHU MOJIMSIAIIHU
¥3 oJsgura MakcajJ, KWwiu6 KyiraH. Kpegutiaap
UKTUCOAUETHUHT YCTYBOP TapMOKJapHaa TapKu-
OUM Y3rapTUPUILIAPHU TAabMHUHJIOBYU 3HT MYXUM
WHBECTUIUSA JIOUUXATIAPUHU MOJIMSAIAIT YIYH MYJI-

kasnaHrad. TU® Munnunii 6aHKH Y36eKHuCTOH Mo-
Jius 6030pUia NMelKaJaMJIuK KUIaéTraHuHu Map-
Ka3uil BaHKHUHT KyHuJlaru xucob60THAa XaM KypH-
IMMU3 MYMKUH (2-xaziBaj) [4]

“Munnuii 6aHk” AXK Mapxamat ¢uinaiy xam
MM>K03J1apra Xu3MaT KypcaTub keamokaa. dunva-
Ja MWXKo3Japra XM3MaT KypcaTUlll y4yH 6apya
KyJIalJIMKJIap Ba 3aMOHAaBUN TEeXHOJIOTHsJIap MaB-
XKy, “Munuit 6adk” AXK MapxaMmaT ¢uimanu To-
MoHugaH 2018-2020 uwnnapfa Kywujard HyHa-
JIMILIAP/A Y30K MYAJATJU KpeAUT MabJiaFaap ax-
paTuaau:

Kucmonui maxcaapra 2018 wua 33 mapa.
440 muH. cyMm Mukgopuza, 2019 iunga 38 mapg.
526 MJH. cyM Mukaopuaa 2020 duaja aca 42 MapA,
757 MJIH. CyM MUKAOpHJA KpeauT MabJjafFjapu
QKpaTWraH. fJKkka TapTubAard TaAOUpKopJiapra
dunman tomonuaan 2018 iunaa 1 muapa. 290 MuH.
cyM MuKaopaa, 2019 iunga 1 mapa. 535 MuH. cym
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MukKgopza, 2020 iunga aca 707 MuH. 682 MUHT cyM
MUKJIOpAA KpeJUT MabJiarjapu axpaTuara. Xycy-
CUU KOpXOHasap, XyaJuK IIMpKaTJapyd Ba XKa-
musaTaapra 2018 kunga 13 mupg. 900 MaH. cym

Mukgopzaa, 2019 kunga 15 muapg. 027 MuH. cyjm
MUKgopAa, 2020 funga aca 14 miapg. 572 MaH cym
MHUKAOpPAA KpeAUT MabJafjapu axpaTuiaraH (3-
Jcadsan).

2-KaaBaJj

TuwxopaT 6aHK/JITApUHUHT KPeAUT Ba AeNO03UTJIapH TyFpucuaa 2021 ina
1 anpeJib X0/1aTUra MabJIyMOT

MAPA.cyM Xuco6uda

IyHAAQH 11} H
Ne BaHK HOMH Kamu mncmonn}‘;i Aalopn,zmx Kamu mncmonnzﬂ Aaloplmmc
KpeauTaap Aeno3utaap

axcjap | maxcJjap maxcjaap | maxcjap
1 | V3Muunii6ask 64911 5508 59402 18114 4535 13579
2 | Y3caHoaTKypuIMmGaHK 39 266 4221 35045 11141 2 046 9095
3 | Acaka 6aHK 35531 4578 30953 7 654 1778 5876
4 | Arpo6aHk 27 146 4466 22 680 9630 2759 6871
5 | WnoTeka 6aHK 24 429 10 664 13765 9771 1675 8 096
6 | Xask 6aHKH 19 360 6860 12 499 10830 1794 9035
7 | Kunuiok Kypu/auil 6aHK 14 273 7 675 6598 4274 851 3423
8 | MukpokpeJuTO6aHK 9261 2742 6519 2747 634 2113
9 | TypoH 6aHK 7 063 858 6205 2215 879 1336
10 | Anoxa 6aHK 5984 986 4998 4734 605 4129
11 | A3uda AnsHc 6aHK 1908 495 1413 1956 556 1401
12 | Tlo#TaxXT 6aHK 104 35 69 87 5 81
13 | ¥3arposkcnopr6aHk 68 2 66 13 0,3 12

Mawn6a: Y36exucmon Pecny6aukacu Mapkasuii Banku pacmuil caiimu masaymomaapu acocuda maiiépaaHzan.

Taxma Ba HaTwkKaaap. Muinuid 6aHk Ja-
POMa/I/IVJIMTH JJapa)kacd I0KOPH 3KaHU 0116 6opu-
JIaéTraH KpeAuT Ba TIKOpAT (AOUATUra IyXTa
Vi1ab éHJallMIaéTraHd xaM/ia OKWJIOHa KOHcep-
BaTHB CHEcAT IOPUTWIAETraHU OWIaH YHFYHJIUKZAA
yHra KeluHru 6eiu iua mo6aiHuaa BUC (Bank for
inernational settlements) HMIIOHYIHWIHUK PEUTUHTU
6yirya KaXOHHUHT 3HT UIIOHWIM GaHKJapu opa-
CU/la eTaKCH MaBKEHU 3Taljab TYpUIl UMKOHUHHU
6epMok/a [5]. BaHk xoprxui mepukaap oaauja y3
3UMMacura oJiraH 6apya MaOypUsITJIapHU TyJa

XaKM/Jla Ba OeJrWjlaHTaH MyjaTjaapja 6akapuo
KeJlasgnTu. baHK yuby pedTHHTHU cak/ab KOJIMII
Ba sHAJja MyCTaxKaMJIallk Y4yH MIKO3Jjapra OyH-
JaHja cudaT/id Ba KyJiai, 9HT acocuiicu 6YHJaHAa
MaH}aaT/IM XU3MaTJapHU TaKJIW( KUJIUIIN Kepak.
Muko3/IapHUHT Tanab Ba MCTAKJIApPUHU YpraHUII
Ba y1la Tasab Ba MCTaK/Jap MOC XU3MaTJap Takaud
KWJIWII GaHKHUHT MIKO03JIapy Ba JapoOMaZiMHU Op-
THUIINTA XU3MaT Kunaau. OKopuaaruiapHu amasnra
OLIMPHUIIHUHT 3HT CaMapa/id Ba 3aMOHABUU yCYJIH
PR (Public Relations) xuco6sianazau.

3-KaaBaa

Muamii Bank AXK MapxamaT ¢uanaan TomoHuaaH 2018-2020 in/uiapaa axKpaTu/irad
Y30K MyAJaT/IU KpeAUuTaap

(mApd.cym Xuco6uda)
Ne Kaiicu iyHammga 6epujirad 2018 2019 2020
- yH Aaoep 1010 1010 200
1 | XXucMoHu# maxcjapra 6epu/raH y30K MyAJaTIH KpeaUTaap 33.440 38.526 42.757
2 | fIkka TapTHOAAry TaA0UpKOpJIapra 6epuJIraH y30K MyAAaTAU KpeaUTaap 1.290 1.535 707 MyH
3 Xycycuit KopxoHaJsap, Xy KaJIuK MHUPKATIAapH Ba XKaMHUSTIapra 6epuiral 13.900 15.027 14.572
V30K MYAJAT/IH KpeauTaap

Mané6a: THO Muaauti 6ank A2K Mapxamam guauaau masaymomaapu acocuda maiiépaaHaaH.

PR (Public Relations) y36ekyara »aMoaT4u-
JIUK OWJ1aH ajJloKasap Aeb Tap:kuMa KUJIUHaAU. Xo-
3Upry KyHJa UCTAAraH UILIa6 YUKapULIl €KU XU3-
MaT KypcaTulll UYHAIUIIJAru KOpXoHa €k dupma
PUBOXJIAaHUIIHU UcTap 3KaH PR cTparerusiapujan
doigananumm kepak. PR HuHr 500 ra sKuH TypJu
XUJ Tabpudsapyd MaBXya [6]. YiapaaH 3Hr maii-
XypJapu Kyiujaaruiap:

Bytok bputanusHuHr Public Relations News
TALIKUJIOTH TOMOHU/JAH UILJIa6 YUKUITAH TabpUd:

“KaMOaTYUJIMK  MyHOcabaTJlapuHu  6ax0JIOBYH,
I1axXC €KW TALIKUJOTHUT CHECaTHHU Ba Xapakart.Ja-
pUHU kamoaT MaHdaaTiapyd 6uIaH MyBodUKIALI-
THUpAJUraH, >KaMOaTYMW/IMK TYLIYHUII Ba Kabysa Ku-
JIUII YYYH XapaKaT JacTyYpUHU pexayallTupaJurad
Ba aMaJiTa OIIMpaAUraH 601KapyB QyHKIUSACH .

PR 6yitnua daxpuit npodeccop Ba Xankapo
PR yroymMacuHUHT cOOUK npe3uaeHTH CeMm biek-
HUHT TabpudHU “XaKUKAT Ba TYJIUK axOOpOTra ara
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OyJiMIlIra acocjJaHraH ¥3apo TYLIYHUII OpKaIu Ke-
JIMILIYBra 3pUIINII CaH'baTH Ba UIM-paH” [7].

[Ipodeccop AxmazxoH CoJIMEBHUHT Tabpu-
éu: “PR omepanyoH TalIKWJIOT, KOpXOHA MapkKe-
TUHTUHU OGowKapuil ¢QyHKIUgalapuiaH 6upu
cudpatuza TywyHuaaau. [labavk puiedH3 ((kaMmo-
aTYWJIMK OWJIaH ajlioKajap) -0y MapKeTHHI Ba Me-
HEeXXMEeHTHHUHTI TAlIKWIOT Ba >KaMOATYWJIHK YpTa-
CHJla aJI0Ka YpHATHUII Ba K}JJ1a0-KyBBaTJIAIIHUHT
MycTakuI GyHKIusicH”.

PRuu baHk coxacuza KyJuiai, 6aHK MHXKO3-
JIApMHUHT Tajab Ba UCTAarMHU TYJHUK YpraHuIl Ba
alHaH y1ma Tajaab Ba UCTakJap 6ylhuda KM LIyHra
SKUHPOK 6y/raH 6aHK XU3MaT/JapUHU TakJud Ku-
JIUII GaHK caMapaZiopJIUTUHU OIIUPAAU. BaHKHUHT
PRpaaH ¢oiiananumm xamJa MUxKo3aapra cudaTiu
Ba KyJ/Ial XM3MaT KypcaTHIl YHU GUPUHYH PaKaMJIH
6aHKKa alJITaHTUPA/IH.

PR fmaH ¢akaT GaHKHUHT MIDKO3Japy OWJIaH
HIJIallAa 3Mac, 6aKy XoAMMIIap GUJIaH MLLIala
XaM Kysa Kenagd. baHkaa MmKo3j1ap COHUHHUHT
OpTHILM GUPUHYM HaB6GaTAa yJapra KypcaTHJaéT-
raH XU3Marra 60F/IUK,. X0JUMIapUHI U3 MIKO3J1ap-
ra cupaTau XusMaT KypcaTHUIIM Y4YH CU3 aBBaJ
XOJMMJIAPUHTHU3Ta yJap HMCTaraHAek MapouT Ba
VMKOHMUAT paTUO6 OGepULIMHIM3 Tajab 3THJIaJH.
XoauMMJIapHU Tajab Ba WUCTaKJapUHU OUJIMILIHUHT
XaM 3HT OCOH Ba KyJal uynu 6y anbarta PR xmco6-
JIaHaJ Y.

YeT MmamsiakaT/Iap/a 6aHk Tusumuzaa PR gan
doipanannil KeHr MHUKEcAa Hynara KyWW/IraH.
Aitnukca EBpona Ba AKIL ga PR gaH xyja yHyM/Ix
doipgananuaagu. Poccus Pepepaunusicuga PRaan
doitpananuin 1998 MHKUPO3AaH CYHT KEHT MUKEC-
Jla amaJra omUpuiagd. Maskyp AaBpZa 6u3 kabu
Poccusina xam Co6uK WUTTUDOKJIAH KOJIraH OaHK
TU3UMU JleSIpJu Y3rapuuicu3 xosatga sgu. 2007
WUWJITH KaXOH UKTUCOAUN MHKUPO3W Poccusi GaHK
TU3UMUJA KaTTa y3rapulliap aMajra OLIMPUJIN-
mura ca6a6 6yaau. 2007-2008 iuiapaa Ba yHAaH
OJIIUHTH JlaBpAa XaM Poccusi 6aHK Tu3duMujaa PR
JaH yHyMJd JoljanaHuwaMac 3a4. OMMaBUM
ax60poT BOCHTa/apUia XaM OaHK XaKuja MXK0OUM
SIHTWJIMKJIApJaH Kypa caJi6uid xabapsap KyHpok
ypuH TyTap 3au. Anda-bank OAXK Bule-npe3useH-
td H.H. fpemko, "Mosius 6o3opsapuja pakobaT
3Mac, GaJIKU axOJMHUHI KpPeJUT Ba WHBECTUILIUS
TALIKUJIOTJIapyUra OV/raH MIIOHYCHU3JIWUTH Kydai-
MoOKJa" jgeraH Tabpudu ymoy amaBpaard Poccus
6aHK TU3UMUJATU XOJATHU TYJAUKPOK, aHIJIALIU-
mu3ra épgaam OGepanu[3]. IlllyHmaid HUHKAPO3JIU
JlaBp/laH YUKUO KeTHII Ba GaHKJAPHUHT OyH/aH
KEeWUHI'W pUBOXU YYYH OaHK TU3UMHU MabCyJlJIapU
PR pgan ynymuaun ¢olananub camapajopiauKHU
ONIMPHILTa MAXKOYP 6N,

Poccusiary 6aHk/1ap opacyjia sHT peUTHUHTH
6aJsiaH/; Ba MUKo3J1apu Kyn C6ep6ank PRaan ¢oit-
JaJlaHUIIra ajoxyja axaMusaAT 6Gepau. Co6epOaHK-
HUHT MapKa3ui upopacyja 6yTyH 6aHK Y4yH aco-

CUH MapKeTHHT Ba PR cuécuaTvHU UI1ab YMKaau-
raH MapKeTHHT Ba KOMyHHUKalusaap 6¥JIMMU MaB-
KyA. ByHpaH Tamikapu xap 6Up MHUHTaKaAa EKU
HupuK waxapjga Mapkasuil upopara OYHCYHYBYH
C6epbaHK 6Goml oducH, MApPKETHHT Ba KOMYHHKa-
nusiap 6ynumu Mapxyz. Kyiunpa Coep6aHKHUHT
PR TexHUJIOTUs Ba BOCUTATapU/aH KaHJai doiiga-
JIQaHTaHU Ba 6y KaHJal caMapaopJivK OJH6 KeJra-
HUHU EPUTHINTA XapaKaT KUIaMu3.

Kepaksiu kjpcarmanap acocuzpa C6epGaHK-
HUHT PR MyTaxaccucu onpujia Kyduzard acocui
Basudanap Typaju:

¢ BaHKHUHT WKOOUH HUMHUJDKUHY IIAKJ/IJIAaH-
THUPHUII yYyH TU3UM BOCUTAJIAPUHU KOPUU ITHUILL;

e baHK WIIMHYU JOUMUH paBULIJAa OMMaBUU
axb0poT BOCUTAIAPHUIA EPUTHIIHH TAIIKUJ 3THII;

e bankHUHT WYKU PR M, MHHOBAIMOH aJloKa
KaHaJIJIapUHHU KOPUH 3TULL;

e BaHKHUHT HWua yuyH [IP-cuécatunu pexa-
JIAIITUPUIL;

e Mapkasuil oduc MIITHPOKYMUIAPU Ba 60H
MWKO03J1ap MIUTHpPOKMAA OpuduHraap, MaTbyoT
aHXXyMaHJIapHy Ba TYpJIM XWJI TaAOupJap YTKa3ULI;

e OAB MOHUTOpPHHIY;

e UHKKpo3ra Kapuiu [1P gan ¢oitgananus;

¢ CHbepbaHK BeO-CAUTUHUHI MUHTaKaBUU ép-
JIMFUHU SIHTUJI1a0 TYpULL;

e Muxo3sapHUHT BaHKKa COOUKJUTUHU
OLUMPHUILI MeXaHU3MJIAPUHU KOPUU 3TULL;

e 6aHK MHWK03J1apU OGUJIaH MyHOcabGaTJIapHU
AXUIWJIALI;

e 0GaHK >KaMoacujaru
AXUIWJIALI;

e CoepbaHK pacMUil BebG-calTU OuWIaH HIl-
Jlall.

C6epbank PR myTaxaccuciaapu HOKopujaru
MLLJIApHU aMasra omupuuzaa Kyiugaru PR texHo-
JIOTUsIIapy Ba BocUTasapuaH doiganaHagu: 6oc-
Ma Ba 3JIeKTPOH OMMaBUU ax60pOT BOCUTAIApH,
C6epbaHK pacMUM CalTH, WKTUMOUNA TapMOKJap,
6sornap, opymiap, pekaaMa, XOMUMIUK, WXKTHU-
MOUU JIoUKXanap, Xaupus Ba X.K.

2012 siungan keiinH C6epO6aHK pUBOXKJIAHUIII
CTpaTerusiCUHU Y3rapTUpPAU: YHra Kypa OGUpHUHYU
MIKO3J1ap 3XTUEXIApU Tax/Aul KWIMHAjW, Iy
acoc/ia MaxCyJIoT €KUM Xu3MatJjap MHUXKO03Jap Cypo-
BUJIAH OJIJUH TakjJu KWINHAJU, OJAUH Oy aKCUH-
ya 3u. 2016 tinnga Coepb6aHK GPpeHAMHUHT KU Ma-
TH 33 dowuara ycau, 6y 9,1 Muwipa. Ao/JIapHUA Tall-
kua atau. lllyumaih kuwin6 C6epbank “Brend
Finance Banking 500” pe#TuHruza 24-ypuHra,
EBponajga 6-ypuHra KyTapuaau.

Murko3iap 61JIaH UILIOHYWIM Ba Y30K MyAAaT-
JM MyHocabaTJapHu YpHaTtuil C6epb6aHKHU pH-
BOXMJIAHTHUPUILI CTPATErUSICUHUHT OeliTa acocuit
HyHanuuuiapuad 6upuaup. 2015 duajga MUXKO03-
JIAPHUHT XOXUILI-HUCTAKJIApPUHU YPraHULl, YIapHUHT
6aHKra Mypo)kaaTJapu TaXJWIUM Ba MHXKo3Japra
xU3Mar Kypcatum cudaTu coxacuzaru Hyysau

MyHOCabaT/IapHU
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BAHK UL

3KCIEPTJIAPHUHT TaBCUSJIAPU acOCHA MIKO3Jap-
ra UyHaJITUPU/ITaH MoJiesl AHTWIAHAU. YHra Kypa:

e fapya KaHa/1apAa XU3MaTHUHT MaBXy[-
JIUTY;

e MIDKO3JIAPHUHT 3XTUEXJIAPUHU OGUIUII Ba
YJapPHUHT TaXMUHJAPUHU TaXMUH KWL

e IcTOHA MyHOCA6aT Ba MaJlaKaJld XU3Mart;

e MI)KO3HUHT Taslabura 6MHOaH MyaMMoJiap-
HU XaJl KWK

e MOJIUAABUI XaB(CHU3JIMKHU TabMHUHJAII Ba
6oLIKasap.

2015 #uaga bank cudar MeHeXMeHTHAru
IOTYKJIapd yYyH UKKUTa daxpuil MykodoT GuiaH
TaKAUPJIaHAU: UCTEBMOMTYMUIAPHUHT XyKYyKJIapH Ba
Poccusija 9Hr Kyn MurkosJjiapra HyHaJTUPUJITaH
6aHK HOMMHALHMACHAA XU3MaT KypcaTull cudaTtu
MykodoTH, "KypcaTuiaéTraH XU3MaTJIapHUHT
10Kopu cudaTtu yuyH" xankapo “Visa Global Service
Quality Performance” mykodoTu.

BynaaHn Tamkapu C6epb6aHKkHUHI PR myra-
XacCHCJapy aKLUsAAopJap Ba WHBECTOpJAp Y4YyH
TYpJU aKLuslap Ba Taf0upJapHu (AuFuauuiap,
KOHepeHIMsIap, KOpPNOpaTUB TaJ0upaap Ba
6ouKanap) Takaud sTaguaap. AKLUAL0PIapHUHT
pacMUil HUFWJMILIAPU HaTWXajlapu baHk Be6-
caiTuja éputub 60puIagH, Be6-CAUTHUHI UCTaJ-
raH MeXMOHM Kaby/ KWJIMHTaH KapopJap Ba fIHTU
Vy3rapUilJiapHU KYpHUILJIapyu MyMKHH.

IOpuauk waxcaap y4yH, LIyHUHIEK LepUK-
Jlap, UHBeCcTopJiap Ba akTcuagopsaap ydyH 'Direct
Investments" >XypHasu HawWp 3TWIAAH, YHAA CU3
TYypJUd coxajap, MoJdsd 6030pH SHTUIHKJIAPHY,
Ba/Jl0Ta 6030py Ba GOLIKaJap xakKuJa MabJayMOT
OJIMUIMHTA3 MYMKHH.

Xysmoca. C6epb6ank PR mMyTaxaccucaapu
GaHKHUHT pacMUi Be6G CAaWTHHU HPUTHIMLIKTA
aJIoXUa axaMuaT 6eprliagy. baHka aXUu Ty3uJI-
raH Be6-calT MaBXy/ 6V/116, YHUHT ayJIUTOPUSICU
6ysiumJiapra 6yJuHrad (KU4YMK GHU3HeC, )KUCMOHUH
1axcjaap, akuusjopJsap Ba WUHBecTopJap Ba 6oul-
Kasap). Xap 6up O6yauM ¢upMaHUHT (GAOJUATH
TYFpUCHJA, MaKCaAJd ayAUTOPUSHU KU3UKTUPHU-
M MYMKHH OyuradH: CO6ep6aHK TalKWJ 3THII

TapUXUJaH MOJIMSIBUH XUCOBOTrava, akiusagopJiap
AUFUIMIIUIAPY HAaTHXKaJapy, HU30M Ba GOIIKA Ky
HapCaJIapHHU ¥3 UUUTa OJIa]U.

ByH/aH TallKpW KaMOATYWIUK GUJIAH ajo-
Kasiap 6ysiumu Coep-baHk ¢uinasiapyuHu OYULIHU
TAlIKWJ 3Taj{, YJapHA OYMILJA >KAMOATUYUJIHUK
y4yH 6aiipaM AacTypJ/iapH, TaHJOBJIAp Ba COBFaJap
TapKaTHII OPKAaJM SIHTH MIKOJIA3pHU JKaJlb KH-
JIMIIAJH.

lynpai kuiub Co6epbank PR baonuaTHHUHT
acocuit WyHamuuIapu - 6y Maxcyc TafoupJap, Be6-
CalT 6wiaH HLUIAll, MYKU KopropaTuB PR, noTeH-
[[MaJI MIDKO3J1ap 6UJiaH 6eBOCUTA UIIIAI, OMMaBUN
axb0poT BOCHUTAJApPU YYYH ax60poT xabapsiapuHH
sApaTyLl Kabu 6Up KaH4Ya MyXUM HIIJIApHYU aMasira
OLIMPaZH.

IOkopuzna kjpub TypraHuHruszek Poccus
denepanusicu 6aHkapy, acocad “Coepobank”’ga PR
TEXHOJIOTHSIJIApU Ba BOCHTA/JapU UMKOHUSATJIAPHU-
JaH KaHpaad ¢oijjasaHraHy Ba Oy uljap KaHgau
caMapaJii 3KaHJUTMHHU KYpUO YUK UK.

IOKopuAaru TaxjIWi HaTWXKaJapyd acocuja
“TU® Mwuniuii banku” AXK “Mapxamat” unuanu
baonMATHHY SH3AA TAaKOMUWLJIALITHPHUII Ba caMa-
PaZlOpJIMIMHYU OLIMPHUIL 6VHU4Ya KyHujaru TaBcus-
Jlapra aMaJ KWIKLI 3apyp Aeb XxucobaaliMus:

v MmKo3sJsiap Ba XaMKopJiap 6W/IaH JyCTOHA
MYHOCa06aT/IapHH MAK/JIaHTHPHULITA KyMaKJIALIUII;

v XOJMMJIapPHUHT caMapaJiid ULIJIAPUHU PaF-
6aTJIaHTUPHILL;

v/ MapKeTHHT TaMoHu/IapuaaH Gpoiganan-
rad XoJi/1a, 6aHK xu3MaTJiapu TypJapyvHH Kymnau-
TUPUII Ba CHGATHUHU OIIMPULI XaM/Jla peKIama
baonuATH caMapaOpJIUTUHH OIIUPHULL;

v/ MaJlaka¥ KaJpJapHH 3Kai6 KUJIHUII;

v’ KajpJap KYHUMCH3/JIUTMHU KaMaNlTHPHILL;

v HcTebMOJYMIAp 6UJIaH AYCTOHA MyHOCA-
6aTJIapHU IAK/IAHTUPHILL:

v/ KaMOaTYWIMK (UKPH Ba KaMOATYUJIUK
TOMOHHU/]AH TaXMUHJIAPHU YpraHull;

v QUKpJapHU IMAK/VIAaHTUPHII Ba 3KaMoaT-
YUJIMK YMHUAJIAPUHU KOHAVPUILL.
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