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YTO B CBfI3U C 3TUM, pa3pabOTYUKU CUCTEMHBIX PpPYMEHTOB.
m1aTdopM CTaparTCcs UATH B HOTY C ObICTPO pac-

Hcmoy4HUK u cnucok ucno/16308aHHOI 1iumepamypbl:

1. THocmaHosaeHue [Ipezudenma Pecny6auku Y36ekucman «0 mepax no wupokomy eHedpeHuro yudpoeoli 3IKOHOMUKU
U 3/1eKmpoHH020 npasumeascmsa» 28.04.2020 e. Ne [111-4699 https://lex.uz/docs/4800661?0O0NDATE=29.07.2021

2. [lypdona Hapsyanaesa, A66ac Illepmyxamedos, Jusiopa A6dyanaesa. «Y3bekucmaH eHedpsiem «061auHble»
mexHo02uu» KypHaa «IkoHomuveckoe o6o3peHue» Nel (253) 2021

3. M.A. MupowHuueHnko, A6odyanaesa A.A. KybaHckull 2ocydapcmeeHHblll yHugepcumem, KpacHodap, Poccus
marina_kgu@mail.ru B cmamue oHu, // EcmecmeeHHo-2ymaHumapHblte uccaedosarus Ne 45 (1), 2023

4. bepduuesckas B.0. «<Becmnuk HI'Y3Y» 2023;(1):99-107. https://doi.org/10.34020/2073-6495-2023-1-099-107 u dp.

5. M.H.Asuzoea. HHHosayuoHHble mexHosi02uUu 8 Yugposol skoHoMuKe. (YuebHoe nocobue). — T.: CII «Nihol print,
2022. - 1846.

6. Axbapos A, & Xomudog I. (2023). TexHosnozuu 064a4HbIX 8bIYUCAEHUU U UX Yugdposas 6e3onacHocmsb 8 Yugdposoii
askoHomuke.  //Economics and  Education, 24(1), 50-55.  https://doiorg/10.55439/ECED/vol24 iss1/a650-55.
https://doi.org/10.55439/ECED/vol24 iss1/a6

7. SHANKAR BABU CHEBROLU. Assessing the relationships among cloud adoption, strategic alignment and IT
effectiveness //Journal of Information Technology Management. - 2011. - T. 22. - Ne. 2. - C. 13-29.

8. https://kapital.uz/cloud-market-prospects/

9. https://www.fintechru.org/publications/pochemu-banki-ne-vitayut-v-oblakakh-kakie-barery-stoyat-na-puti-
finansovykh-organizatsiy-i-kak-ikh-p

AXBOPOT MAXCYJ/IOTH BA XU3MATJIAPU/JIA TEUMUPUKALIUSA
MAPKETHHI CTPATETMACUAAH ®OUJATTAHNUII

Bo6oxcoHnoe A3u3icon ba6axaHoguu -
Towkenm dasaam ukmucoduém yHugepcumamu
Paxamau ukmucoduém ea AT kaghedpacu
d.| https://doi.org/10.55439/ECED /vol24 iss4/a50 madKukomuucu u¢¢a (PhD]

AnHomayus. Yw6y makoaada xo3upau KyH0d UHHOBAYUOH map30d KyA1aHa 60u1azai MapKkemuHz cmpamezusiiapuda
JiuHAQUMUPUWHUHZ POAU MyXOKaMa KUAUHeaH 6Yau6, yHuHz dholidasaHysyu 3aséKu, UYKU momugayusi 8a 6peHdza
COOUKAU2UHU OWUPUW KOOUAUSMU MAaxAua KUuAuHaaH. Myaaaug YiluHHUHZ OKU/AOHA 8a Xuccull KUlimMam, Muico31ap UWOHYU,
6peHd xabapdopauzu 8a MUMNCO3/AAPHUHE HAB0OU2A UXCOOUL mawscupu Xaxkudd zunomes3andpHu makdum smeaH. Takaug
amusaémeaH madkukom doupacu ax6opom Maxcy/J10maapu 8d XUsmMam/adpuHu makaug Kuaysuu ax6opom maxcy/a0maapu ea
XxusmamJapu naamgopmanapuoa yluH cmpamezusAapuHuHz camapadopausuHu 6axoaauea KapamuazaH.

Kaaum cyzaap: zelimugukayusi, mapkemuHz cmpamezusiaapu, ¢olidanaHysuu 3a8Ku, u4ku momueayus, 6peHdza
codukauk, Xuccull KulimMam, MUuxco3/ap UWOHYU, 6peHd Xxabapdop/auzu, Muxcosaap 6uaaH MyHocabam.aap, pakamau
naamgopmanap, ax6opom mMaxcy10maapu 8a XusmMamaapu.

HCI10/Ib30BAHUE MAPKETUHIOBOM CTPATETMU TEUIMHU®UKAIIUU B
HWHOOPMALIMOHHBIX ITPOAYKTAX U YCJIYTAX

Bo6osicoHoe A3u3zcoH babaxaHoeuu -
Hccaedosamenw kagedpul

«lugpposas sakoHomuka u UT» PhD Tawkenmckozo
20cydapcmeeHH020 IKOHOMUYeCKo20 yHU8epcumema

AHHomayus. B amoti cmambve 06¢cyxcdaemcst poasb 2eliMuukayuu 8 UHHOBAYUOHHbBIX MAPKEMUH208bIX CMpamezusix U
aHaausupyemcsi ee CnOCO6HOCMb NO8bIUAMb yA080.16CM8UE NO/Ib308AME L, BHYMPEHHIOW MOMUBAYUI U J05SAbHOCMb K
6peHdy. Asmop evldguzaem aunomesy 0 NOJAOHUMENbHOM BAUSHUU U2P HA PAYUOHAJILHYH U IMOYUOHAJILHYH YEHHOCMb,
dosepue KAueHmos, y3HasaemMocms 6peHda u peakyuro kaueHmos. [Ipedsazaemast cmpykmypa ucc/1e008aHUsl HANPABAEHA HA
oyeHKy ahdhekmusHocmu u2posbix cmpameauti 8 UHPHOPMAYUOHHBIX NPOJYKMAxX U naamg@opmax ycaye, Komopble npedaazarom
UHPOpMaYUOHHbIe NPOJYKMbL U YCAY2U.

Kniwouesvle caoea: eelimugukayus, MapkemuHzo8ble cmpameauu, y00804bCmeue Nno/b308ames, 8HYyMpeHHss
Momueayusi, A0sIAbHOCMb K 6peHdy, 3IMOYUOHAAbHASL YeHHOCMb, dosepue KAUeHMOo8, Y3Ha8aemocms 6peHdd, OMHOWeEHUs C
KaueHmamu, yugpossie naamgopmbl, UHPHOPMAYUOHHBIE NPOAYKMbL U YCAY2U.

Iqtisodiyot va ta'lim / 2023-yil 4-son 293


https://doi.org/10.55439/ECED/vol24_iss1/a6
https://www.fintechru.org/publications/pochemu-banki-ne-vitayut-v-oblakakh-kakie-barery-stoyat-na-puti-finansovykh-organizatsiy-i-kak-ikh-p/
https://www.fintechru.org/publications/pochemu-banki-ne-vitayut-v-oblakakh-kakie-barery-stoyat-na-puti-finansovykh-organizatsiy-i-kak-ikh-p/
https://doi.org/10.55439/ECED/vol24_iss4/a50

IQTISODIYOTDA AXBOROT TIZIMLARI

USING THE GAMIFICATION MARKETING STRATEGY IN INFORMATION
PRODUCTS AND SERVICES

Bobojonov Azizjon Babakhanovich -
Researcher of the “Digital economy and IT”
department PhD in Economics

Abstract. This paper discusses the role of gamification in innovative marketing strategies and analyzes its ability to
increase user enjoyment, intrinsic motivation and brand loyalty. The author hypothesizes the positive effects of gaming on
rational and emotional value, customer trust, brand awareness, and customer response. The proposed research framework is
aimed at evaluating the effectiveness of game strategies in information products and services platforms that offer information

products and services.
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Kupum. AX60poT MaxcyJIOTJIapy Ba XU3MaT-
JIap4 TaKJAUM 3TYBUYU XaJKapo IaTdopmasap To-
MOHU/JI@H 3HT KEeHT KYJJIaHWJaJAUraH MapKeTHHT
CTpaTeruslapuZiad 6upu cudartuga “redmuduka-
nusa” ajJoxyjla axaMusaTra sra 6yau6 GopMoKJa.
FeiMmudukanusa HadakaT JacTypudl TabMUHOT
miatdopmanapy, 6ajJKu acTa-CeKUH 6apya coxa-
Jlapja Mamxyp 6ya11u6 60pMoOK/Aa Ba OMMaBHUH Tajl-
OUpJIapHU TallKWJ 3TULAA YHAAH QoifanaHull
XaM KeHraiu6 6opmoxza. ['elimudukanus jgeraH-
Jia, “YUuHaamTHpul” HasapjAa TYTU/IaAu, 6y Map-
KeTUHTJ]a COAUKJ/MK JacTypJlapy Ba YUMH MeXaHu-
KacuZaH $oljasaHULI acocuia MaKcaJid ayAuTo-
pUSHHU Kai6 KWIMIIra KapaTWIraH CTpaTerus
cubaTtusa Kapaaagd. MapKeTUHT TaZ6UpJIapUHU
TaAlIKWJ 3TULIAA redMubUKauusagad $onjansaHu
Be6-calTiapra Taunipud 6yHpyBUMJAPHUHT $aoJ-
JIUTUHYU OIIMPUIITa KAPAaTU/ITaH Ba SHIHM PaKaMJIH
TEXHOJIOTHSIIapAaH U60opaT 6311u6 60pMOK/IA.

VAMHHUHT MOXUATHHM KYpU6 YMKAETraHza,
TaJKUKOTYMJIAp YUMHHU fpaTUII >XapaéHW 3Mac,
O0asku ¢akaT VHAUHHUHT WHAWUBUAYAT WKOOUN
3JleMeHTJ/Iapy, MeXaHU3MJIapu Ba XyCyCUSITIapUHU
(Makcag, Kouganap, puUKp-Myaoxasajap Ba HUUITH-
POK 3THII 3PKHUHJNTH) y3aTHUII BadudacuHU Gaka-
paju.

FeliMudukauus TypJaud  KoMIaHHUsJIApAA
HMCTEbMOJYUIAPHU JKa/I0 KWW OWJIaH GOFJIHK,
MaKca/jiapra 3puIIKII YYYH KeHT KYJIJIaHUJIUIIN Ba
YHUHT acOCUM MapKeTHUHI CTpaTerusicu cudatuja
KapaJIMIIY KY1a1ab oJIMMIapPHUHT TaAKUKOT/IapH/ia
ypranwiaras [1, 2, 3].

KoMnbioTep yWMHJIapUra MHUXKO3JapPHUHT
MyHOCa06aTH: YHUHT UIITHPOKH, XasSPKOHU Ba MOTH-
BaIMACH KaGUIap acocua Kedajgu. YiluH 3/1eMeHT-
Japu OH3HeC, TabJUM Ba MapKeTHHITa ¢aoJ
KUpUTWIA OoLLIaraHjia, YHUHJIAITUPUIL aMasra
OIIMPHUJIA]TH.

leliMmudukanusa xap KaHJal 06'beKT EKU XKa-
paéHHU X03UPry EuuIap Ba XaTTO KeKca aBJoAJjap
yaapra 3bTU60p GepulllIapy Y4yH eTapjuda Xas-
PKOHJIM KWJIMIL, IIYHUHIZEK, 6y 3bTUOOpPHU eTap-
JIM4a y30K BaKT JaBOMH/A yIJIab TypULl 3apypaTH
acocujia 6earuaab 6epuaay.

FeiMupuKanuss MOTEHIUAJ HCTEbMOJIIU-
JIJADHUHT MOTHUBALUSICU Ba XaTTU-XapaKaTJlapUHU
Has3opaT KWJIUILI y4yH VAUH Gy/MaraH coxasapja
KOMIIBIOTEp YHHWHJIApH éH/AIIYBIaPUHHU KYJJIAILHU
aQHIVIaTaAM Ba LIYHUHT y4yH MalIXyp MapKeTUHT
éHJallyBUTa alJaHULIM MYMKHH. YOy €HJaulyB
MWKO3JIap Ba TALIKW/IOTAAp XOJUMJApU OuIaH
Y30K MyAJaT/Ju XAMKOPJMKHU IIAaKJJIAHTUPUII-
HUHT Mypakkab MeXaHU3MJIApUHU YpraHulura
HMKOH 6epaju [4].

lefimudaiiep - yiHH MexaHUKACUHU OU3HEC
»KapaéHJlapura MHTerpayusa KuJja oJlafiuraH MyTa-
xaccucaap. ['eiimudaiiep, )kyMmiajaH, TaJoupaapHu
TAlIKWJI 3TUlIAA $aos WUITHPOK eTajuraH MyTa-
XaCCUCHM Ha3ap/a TyTaJH.

Vitun ycyanapugan ¢oijananran  xoJja
TaZ0Up UIUTHPOKYUIAPUHUHT (PAOJJIUTUHU OLIU-
pHULI HyJ1apyu KyHugaruaap:

YHAWH MailjoHYa/IapyHU paTHIL;

BUPTyaJl Ba KEHTraWTUpUITraH peaJIMKHU
KyJL1aui;

aJloKa Ba YMHJIAap YYyH Uja0Bajap;

HWIITUPOKYUJIAPHUHT CYPOBU OpPKAJIU VUMH-

JIALITUPHLI;
TaAbUp YIyH apu3a;
Mabpy3auusap Ba MIUTHPOKYMJIAD Y4YYH

MUHHU-Ceccusap.

Tapbup HMIITHPOKYMUJIAPU YYYyH YHUH Mai-
JIOHYaJIapUHU fpaTHULl y30K BakKTAaH 6epu xap
KaHJal MMpUK TaJ0UpJapHUHT caMapay 3aMOHa-
BUU TeHJAEHIUACH 616 KesraH. UIITHpoKYHIap-
HUHI JUMH yUHallM Ba COBFaJap OJIMIIM MYMKHH
6yaraH TaAOUPHUHI >KMXO03JIAHTAaH MaMl/JO0HJapH
WIITUPOKYM/IAPHU Kalb 3THUIIra MXKOOUN TabCUp
KypcaTMOKJa. AKCapUaT TaZ0upJap yuyH Malxyp
€4MM — KeHraWTHpWJITaH Ba BUPTya/ peaJIMKJaH
doigananu.

Buptyan peamnuk (Virtual reality, VR)
KOMIIbIOTEp TOMOHMJAH fpaTWJIraH [AyHEé 6Yauo,
yHra UMMepCHUB Kypu/Masap — LuieMjap, KyaKon-
Jlap, HaylIHUKJIap épJaMujia KHpUll MyMKUH. Bup-
TyaJl MYXUT XaKUKUH JYHEHW YHUHI Y3rapuilia-
pyura TabCUp KWJIMAcAaH TYJIMK aJMallTHPaJH,
doijananyByd 3ca MacajiaH, BUJeOYHUHIaA UIYH-
FUIUI OPKaJIM YHIa Ta'bCUP KUJIULIN MYMKHH.
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KenradiTupuiaran peaiuk  (Augmented
reality, AR) myHYaku peas AyHEra KaTJ/aMJapHU
Kymaau. fdbHU KUIIWAAp Y3JapUHUHT KeHTalTH-
pWJITaH pea/UIMK KypuJManapy €Ky WioBajJapy/iaf
KyLIMM4Ya Mab/JAyMOT OJIUII OpPKAIU >XUCMOHUU
MYyXHUT OUJIaH ¥3apo ajoKajia OyauIIapyu MyMKHH.

BupTyan Ba KeHraWTHpPWITaH peaIMKJaH
doigananuil KynyMH4Ya Taabupra Taupud 6yropys-
yusaapJla WKoOUH XUC-TYHFyJapHU YHFOTaAu Ba
YJapHUHT UIITUPOKUHU owminpasu. [elimudukanus
CTpaTeryscu 3ca OH-JalH YyaKaHa CcaBJ0 coXacujaa
MIKO03/71ap 6OuaH MyHocabaT/apHU fAXIIHWAljA
yaura xoc 6ysarad crparterusick cudaruja doija-
Ja"Huaaau. [ediMudukanus KOpxoHaJapHUHT Map-
KeTUHT GaoJusATUHA MyBapOaKUATAM KHJIUII
V4YH KyJa MyXUM, aMMO reiMuukanus Mapke-
TUHT ¢aoausatu (CMP) aTpubyTiapusaH OJUHraH
TaXpUba Ba YHUHT HMCTEBbMOJYUHUHT HCTA/ITaH
XaTTU-XapaKaTjapura TabCUPU X03Uprada ax6o-
pPOT Ba AacTypui MaxcyJIOT/ap OH-JaliH caBJoCHAa
KYpUO6 YMKU/IMaraH.

leliMudurkanuss MapKeTHHI coxacura Tes-
JIUKJA KUPUO KeJUIUM OH-JallH caBjoJlap Y4yH
axaMUSTra MOJIMK JKUXATJapJaH XUCOOJIaHA[IH.
Kynnab TagkukoT/apaa redMuduKanus Mapke-
TUHTHUHT aH'baHaBU{ BocuTalapy cudaTria Kapa-
nagd. bupox redMudukanus MapKeTHUHI QUKDp-
JIAIUHUHT WJrapu 6aHj 6yaMaraH MalgoHUJa
JKOMJIalraH 6y/IMiId MyMKAH. MUCOJT YYYH, UJITapu
TYJUK YUHUHJIAp MaXcyJoT BeG-caxudanapuza Ky-
[MUMYa KUUMaT/au Xu3MaT cubaTu/a KyaaaHuarad
Ba HCTE'bMOJIYMJAPHU Kalb Kuauuga ¢oitpana-
HWIraH. BUpoK OYyryHru KyHra Kkeju6, MasKyp
MapKeTHHT CTpaTerusick OpeH/Jra COJAUKJIHUKHU
OIIMPHUINTa XU3MAT KUJIYBYM BOCHUTAJApJaH GUpH
cudartuia KapaJsia 601aau.

FeliMupUKanUA MIDKO3JIAp XYJIK-aTBOpPHUTa
HMKKH XWJ TaQbCHPU acOCHAA KUHUMATHU IIaKJ/JIaH-
TUpHUIITA KapaTuiaajy, Gysap: panuoHal MOTHUBA-
[MsiJlap Ba SMOLMOHa/ MOTHBALUAIAP.

Panuonan mMotuBanusjiap cudaTuga Maxcy-
JIoT cudaTH, XMU3MaT KypcaTuil cudaTH Ba TaKCH-
MOT KaHa/Iapu Ba COTHULI TU3UMU cudaTU Kabu
acocui OMUJIJIap HasapAa TYTHJIAH.

IMonuoHaa (XUCCHUUA) MOTHUBAIUsIAD AeraH-
Jla, MIDKO3HU COTUO OJIMIIUIa MOTUB GEPYBYU XUC-
CUHA OMWJIIAp XUCOGJIaHTaH OpeH/Jra HCTebMOJI-
YUHUHT MIIOHYUHU OlIMpuIra épaaMm OepyBUH
OMUJLIap Ha3apZa TYyTUIaIH.

Y6y MoTHBaLusapra acocjgaHub, MUMKO3-
JIap KyIMHYa MaxCyJIOT €KY XU3MaT CuPpaTUHU MaX-
CYJIOTHUHT ¥3U Ba YHUHT XWU3MaTJapura capdsiaH-
raH myJ1 6UJaH TaKKOC/all OpKaJu paldoHaa KUi-
MaTHU ce3aaunap. lly 6unan 6upra, xapujopJap
MaxCyJIOT éKW XU3MaTHHU UCTEeBMOJI KUJIHII MauTH-
Jla maijio GysaiuraH 3aBK Ba XasHkoH OWJIaH GOF-
JIUK, paBULIJia 3MOLKOHAA KUAMAaTHU KabyJ KuJa-
JAtap.

MuKO3JIapHUHT  MaxCyJOT EKU Xu3MaT
Ta)xpubacura ouJ; KuiMaT XaKy/aru TacaBBypJiapu
yJAapHUHT QYHKIIMOHAJM €KU UKTUCOLUM ¢oiijana-
pY, WIYHUHTJEK, paljMoHaJ Ba 3MOIMOHAT OMHUJI-
JlapHM 6axoJialll acocuja WAaK/AJaHUIIA MYMKHH.
llyHra kypa, pallioHa/] Ba 5MOLIMOHAJ KUHMaTHU
OH-JIAWH 6030pJa, aiHMKca, AMX 6o3opuja
TYWIYHTUPUIL YYYH aCOCUM KUMMaT Ya4oBJapu
cudaTtujia Kypub YMKUJIMUIIM MaKcajra MyBOQUK,
ByHJlaH TallKapu OH-JaiiH 6030pJAa MXKO03Jap
OuJaH MyHocabaTJap YpHATHUII Y4YYH XapHJO0p
TOMOHUJAH UAPOK 3TWIraH KUMMaT, MMXKO03Jap
3XTUEXUHU KOHJAUPUII Japaxkacu Ba UCTEbMOJUU
XaTTU-XapaKaTJapyu ypTacujard MyHocabaT/iap
XaM YpraHUIMIIN MaKcajira MyBoQUK.

Panuonan Ba sMoOLMOHAJ OMUJIJIAP, aCOCaH,
MIDKO3JIaPHUHT MaxCyJIOT Ba XU3MAaTAaH KOHUKU-
K Ba OGpeHJHU AXIIM KYpULI Kabu OMHUJLIAp aco-
CUJia aHUKJ/1aHaAU. BpeHAHM AX1IK KYpULI €KW YHTa
MUIOHULI KyHHAaruaapra UMKoH 6epaju:

OpeH/ra COAUKJIUKHY MAK/AJIaHTUPAIY;

OpeHJHU MMWKO3HUHI V3U TapfFub Kuaaau
(WOM);

canbuil MabJyMoTJ/apra KapIWIMK Kypca-
Taju.

Mag3yra oup, ajaGuéTt/iap TaxX/JIUJIM. Vituu
MapKeTHHTY MIKO3JIapHU »Kas16 KUJIUIL Ba par6aT-
JIAaHTHUPHUII Y4yH MapKeTHHT KaMIaHUsJIapuja
VWUMH MexaHUKacu Ba 3JeMeHTJapyuHHU {3 H4Yura
0JITaH CcTpaTervsi XucobyaHaau. Y CYHITU HuUJIap-
Ja doiiasaHyBuYd TaXXpUOACUHU SAXIIWJIAIL Ba
MapKeTHHITA OUJ, Kepak/JIu XaTTU-XapaKaTJapHU
aMajra OLUMpPUII MOTeHUUanu Tydalau KaTTa
3BTUO0P KO30HH.

Bup kaTop TaJKUKOT/IapjAa ax60poT Maxcy-
JIOTJIapY Ba XM3MATJ/JIapUHU WIrapy cypullja YHUH
MapKeTUHTUHUHT caMapaZiopJIurd TabKU/JIaHAAM.
Macasan, K.Bep6ax, [A.XyHtep (2012) ToMoHUAAH
01M6 60pUJIraH TaJKUKOTJIap IIYHU KypcaTaJuKHy,
MyKo}OT HUUIOHJApPY Ba MeLIKaJamJap >KaJBajau
Kabu YHHH ajieMeHTJIapu GoMJaaHyBYUIAaPHUHT
dao/MruHU Ba ax6opoT MaxcyJ/oTJapd OusaH
¥3apo MyHocabaTza 6yl MOTUBALUSICUHU OILLU-
pazu. PolijanaHyBUMIapAa TYpPJIU XUJ XyCYCUST-
JIapHU YypraHuul, KYNpoK KOHTEHTHHU HCTEBMOJ
KWJIMLI Ba I1aTdopmMasiap/ia KynpokK BaKT capdJiarl
3XTUMOJIU KYTIPOK 374 [5].

TapkUKOTIapAa TabJIUM axO00pPOTH MaxCy-
JIOTJIapU cOXacuJia YHHUHIALITUPUILI YKYyB HaTHXKa-
Japu Ba ¢oiiganaHyBYMIapHUHT  GaAOJIUTUHU
AXIIMJIAIN XaM KypcaTwiral. XKymiazaH, Xamapu
Ba 6oikanap (2014) TomoHUAaH 0Jub GOpUIraH
TaAKUKOT/|a Ta'bJUM I1aTdopMasapuia YuH aJe-
MeHTJapuZaH ¢oigananum ¢$onjantaHyBUUIap-
HUHT MOTHBALMSCH, 3aBKJAHHUIIM Ba OUJIMM OJIU-
IIMra oJIM6 KeJraHJUTW aHUKJAaHAU. YOy TaJKu-
KOT/la IPOTrpeccuB TU3UMJIap Ba MyKodoTaap Kabu
YAUH  cTpaTerusiiapu  QoHaajlaHyBYMJIApPHUHT
XaTTU-XapaKaTJlapyura WXo06ui TabCcup KypcaTAu
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Ba $aos MUITUPOKHU parbaTJaHTUPHULIA Kypca-
THJITaH [6].

ByHJaH Tamkapyd YHUH MapKeTUHTU Kepak-
JIU XaTTHU-XapaKaTJapHU 6oliKapuiiia Ba ¢oija-
JIaHYBUWJIAPHUHT COAMKJIUTMHU OLIMpHULIJA caMa-
paJsiv 3KaHJUTM UcboTaaHraH. JleTepAuHr Ba 60L-
KaJsiap (2011) ToMOHMAAH JTKAa3WIraH TaAKUKOTAA
Myco6akaJiap Ba MyKodoT/iap Kabu YHUHH 3/1eMEHT-
Jlapu ¢poliaaHyBYMIAPHUHT KOHTEHTHHU yJIallXII
éKY Ma'bJiyM BasudasapHUu OGakapull Kabu Myaisig
XapakaT/JapHU OaKapuIlura TaWépJUrHHU OLIHUPU-
UIMHU KypcaTagd. Yuby ajieMeHTJap MyBadda-
KUAT TYUFYCUHU YUFOTAM Ba IJaTdopMma KU XU3-
MaT OWJIaH JAOUMHUU aJ0KaHU parbaTJ/IaHTUpPHULITa
0J116 KeJraH [7].

FeliMudukanus 6U3HeC Y4YyH XaM Mapke-
THHT, XaM X0JAUMJIapHH GowKapul Ba PR (>kamoat
OWJIaH aJloKaJap) VYyH XaM MYXUM PoJib YHHANIH.
Tagkukotyn C.B.Kazmepuyk redMuUPUKAIUSIHU
MIDKO3JIApHHU ’KasI6 KUK Ba yuIab TYPULUIHUHT
caMapa/ii MapKeTHHI BocuMTacu cudaTusia TaaKuH
aTraH [8].

WHCOHJIApHUHT YUHUH Xu3MaTJapujaH ¢Goi-
JanaHull MoTuaapuHU Kyxo Xamapu Ba KoHHa
KouBucto (2015) ¥3 TagKUKOTJIapuJa ypraHUIi-
rad. Yaap QoijasaHuin KyJalJurd, WXKTUMOHUU
TabCUP Ba MILIAIl MYJJAaTHHUHT XW3MaTJapJaH
doijanaHuIIra TAbCUPUHY Ypra"auaap [9].

Keitn Maklonuran (2011) ¥3 TaAKUKOTH/A
VUMH [W3allHU 3JeMeHTJapu Ba YJIApPHUHT peas
xaétaaru goizany XKuxataapu 6UaH YYKyp Tax-
JIWJIJIapra acocaH TaHUIIKWIIHU Takau atagu. byH-
Jla MapKeTHUHI[AA VUWH 3JIEMEHTJIAapUHU KyJaall
6yiinya KMAMaT eTKa3HLI HyKTau HasapuaaH QUK-
Jlap wirapu cypuiras [10].

fHa 6up MyxuM TaaKUKOT ['eii6 3uyepMaHH
Ba Kpucropep Kanuunrem (2011) TomoHHUJaH
0116 60pUJITaH. YIapHUHT TAAKUKOT/IapH HaTHXKa-
Jlapy MapKeTUHI Ba 6ollKa wWjoBajapjAa YHUH
MeXaHUKACUHU WHTerpauusijiall yyyH pexa 6y1uo
XU3MaT Kuiazu. TaJAKUKOTAA peas IApoOUTJIapAa
VAWHJAITUPUILHUHT ~ MHCOJUIAPU  KeJTHUPUJI-
rai[11]. Byngan Ttamkapu /JletepauHr, JIMKCOH,
Xamup Ba Hake (2011) ¥3 makoJsiasapuga Mapke-
THUHITA YUUH 3JIeMEHT/JapUHU KUPUTUIIHHA TYIIY-
HUII YYyH KYIIMMYa KATJaM KyIiu6, YHHUHIAIITH-
pHLI, VHUHT KJJUIAaHUJIMILY Ba OKU6ATIapU XaKu/ia
KeHT KaMpOBJIM TyllyH4Ya 6epaju [7].

Afabuériap Tax/IMJU YHUUMH MapKeTUHIH
axb0poT Maxcy/J0TJlapyd Ba XU3MaTJapUHU UJITrapU
CYpHII YYYH KY4JIH CTPATErus GYJAUIIN MYMKHAHJIH -
TMHU KypcaTtagu. MykodoTap, KHAMHYMIMKIAP Ba
PHBOJIAHUII TU3UMJIAPU KabU YHUH MeXaHUKaCH
Ba 3JIeMEHTJIAPUHU 3 U4Ura oJIraH X0J/1/a, COTYB-
yusiap poiasaHyBUYNIapPHUHT QaoJIUTH, MOTUBA-
LUSICH Ba COAUKJUTHMHU OIIMPUIIM MyMKuUH. Uly
O6uJiaH 6upra, YUUH CcTpaTerdsjlapuHu MILIa6 4u-
KULI/a YJIapHUHT caMapaZiopJury Ba ¢polganaHyB-
YU MMTHE3AapH Ba MaKCaJJlapyura Moc KeJHUUIMHU

TabMHUHJAIl YYYH aHUK KOHTEKCT Ba MakKCaJJu
ayAUTOPUSAHU XUCOOTa OJIUIL Kepak.

TagkukoT MeTogosiorusicu. [edMuduka-
[[Usl XaTTU-XapaKaTHU aMaJ/ira OIIMPUIIAA HUCTeh-
MOJIYM TaXKpUbaCUJaH 3aBKJaHULIHUA KydaUTUpHULI
OpKaJi KHMMaT Ky1aau Ba 1y 61U/aH UIKH MOTHU-
BallUIHU OLIMpajd. BpeHJHUHI yHUH YJTKa3uIl
6uJaH LIYFYJJIaHULIM MMKO3J1ap O6uJIaH MyHoOcCa-
baTJlapHU YpHATHII Ba KOpNopaTUB GpoiljlaHu OlIU-
pULI YYYH MapKeTUHT $aoausaTH cudaTria Kaby
KUWJIMHTAHJIWUTU ca6ab/id OpeH/JIApHUHT YHUHIALI-
TUpULI GAOJHUATH MUK03JIAap COHUHUHT OLIMIIUIa
WKOOUH Ta'bCUp KypcaTagu. YOy XosaTiap KyHu-
Jlaru TUIOTe3a MILIA6 YUKUII YIYH acoc 6YInu6
XU3MaT Kuaajiu:

H1. KopxoHa/mapHUHT redMudukaunus map-
KETUHT CTpaTerusicuZiad ¢oijaylaHUIIM paloHal
KUHAMAaTra mXo6Uuil Ta'bCcUp KUJIa/ .

H2. KopxoHaslapHUHT redMuduKanus map-
KETHHT CTpaTervsacuziad ¢oipansaHuil Taxxpubacu
3MOLMOHAJ KHMMaTra MKOOUH TabCUp KUIAAU.

V3 HaB6aTH/a, MIKO3/1ap/a IaK/IIaHafUraH
palyoHal Ba 3MOLMOHAI KUIMaT/1ap KOpXoHaJjap-
Jla O6peHjra MIIOHY Ba COAUKJMKHM IIaKJJIAHTH-
puira xusmart Kuagau. lllyHra acocnaHraH xoJsjaa
KyWuJaru Kymumdia runoTtesasap KUpUTUIA[U:

H3. KopxoHanapHUHT refiMudukanus map-
KEeTHHT CTpaTerusacufiad ¢oijiaiaHuil MUXK031ap-
HUHI OpeHAra MIIOHYMHM MycCTaxKaMJaWau Ba
MMK03J1ap UILIOHYMIa UKOOUH Ta'bCUp KUIa[U.

H4. KopxoHanapHuHr reimudukauus map-
KeTUHI cTpaTerusicuzad ¢oigasaHull MHUK03/ap-
HUHT GpeH/IHU OMJIMLI Ba YHU SIXUIW KYPUIL XUCCU-
HU WAK/UTAaHTUPULITa MXKOOUH Ta'bCUp KUJIAH.

H5. Panuonan kuiMaT OpeHAra HIIOHYHH
OILMPHUILTA MKOOGUM TabCUp KypcaTaau.

H6. 3Omomnuonan KuimMaT XaMm 6peHAra
MIIOHYHHU OUIMPUILTA WXKOOUHM TabCUP KypcaTau.

llynuHrjek, 6peH/jra ULOHY casbuil MabJy-
MOTJIapra KapUIMJKK Ba Kai'Ta COTUG6 OJIUILI HUSTU-
ra WKo6u{ Ba ce3uJIapJid TabCUP KypcaTaJu. YMy-
MaH OJITaH/a, OpeHJHM AXIIM KypaJuraH MMKO03-
Jlap KalTa coTu6 oJMil, 6olIKasapra TapKaTULIra
HHTWIHILJIAPYU Ba CaJO0UH MabJyMOTJIapra HUcOa-
TaH KY4YJHMPOK KapLMW/IMK KypcaTUIJIapu KyTHJa-
au. lllyHra acocnaHraHja, fiHa Kydujard rumnore-
3aJjlap KUPUTUJIAU:

H7. BpeHara uioHY O6peHAra COAWKJIMKKA
WXXOOUH Ta'bCUP KypcaTaju.

H8. Bpenara wumoH4Y kopxoHajsapga WOM
MapKeTHHTUIa WKOOUHN TabCUp KypcaTajy.

H9. Bpenjra umoH4Y MHUK03JIapHUHT Ca16Ui
Ma’bJyMOTJIapra KaplUIUK KYpcaTUIIMTra UKOOGUM
Ta'bCUP KypcaTaau.

Ky#uaran runoresasapra acocjaaHraH xoJj/4a
AMX TakguM 3TyBYd IJIaTdopMasapHU 6GaxoJiall
y4yH l-pacMpaa TaBcusl 3TUITAH TaJKUKOTHUHT
KOHLeNTyaJl acoCJapy TakJUQ 3TUIAAU.
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Panuonasn
oMHJLIap

leiimupuxkanmusa
MapKeTHUHT

MO MOHAI
oMuLIap

Ilnardopmajan
KOHUKHII

Bpenara
COAMKJINK

BpeHAHU éKTUPHUII

1-pacM. AMX TakAuM 3TyBYM IU1IaTPpopMaiap reiMupUKanys MapKeTHHT cTpaTerusjiapujaH
doiigaiaHuIlI X0/1aTUHU aHUKJIAll GYiiMYa MeTOAOJIOTHK éHAALIyB

MaH6a: myanriug uwaanmacu.

Y6y TaAKUKOT MHKO03J1ap 3XTHUEKUHU KOH-
JUpHULI Ba HCTEBMOJYHMHUHI OH-JAWH 6030pJaru
MXKOOUH XYJIK-aTBOPUHU LAK/JIAHTUPHULITa XU3MaT
KWJaJuraH palnuoHaJ Ba 3MOLMOHaJ KUHMaTHH
MIaK/JJIAHTUPUILJA reiMUbUKalys MapKeTHUHT CT-
paTerusacu axaMUsITUHU aHUKJIalIra KapaTuaaiu.

TagkukoTAa Genruaab OJUMHraH panuoHasl
Ba 5MOLIMOHAJ OMUWJLJIAP TabCUPUHU MUKJOPUM
ycyJulap acocuja 6GaxoJialll MMKOHHUSTH MaBXKy[,
aMac. UlyHra kypa, TafAKUKOTAA CYpOB yCyJaapu-
JaH ¢oipanaHum  Makcaara MyBoduk., Maskyp
OMW/UIADHUHI ~ TabCUPUHM  6GaxoJsauml  y4yH
https://docs.google.com/ mnuiatrdopmacuman oi-
JlaJlaHULI acocujJia CaBOJIHOMAa 6yilMya MabayMOT-
Jap uuruarad. CaBosHoMa JIMKeHPTHUHT 5 6a1au
HIKaJIacu acocu/ia HUFU/ITaH Ba YHra Kypa Teruiiiu
caBoJira (yMyMaH po34 3MacMaH - 1, po3u aMmacMaH
- 2, Kymu/aaMaH - 3, po3uMaH - 4 Ba XKy/la po3MMaH
- 5 6ayqy) 1mKasa acocyja XaBobO oJiMHTaH (6-
WJIOBa/la aHKeTa CYPOBHOMA LIAKJ/IM KeJTUPUIITaH).

TagkukoT o6bekTH cudatuza “asaxiy.uz”
miaTdopMacu TaHJaHAM. AHKeTa asaxiy.uz mjiar-
dopmacura KoWJMANITUPUIAM Ba 2 OM JAaBOMHA
caiTra Taupud OYHOpPYBUMUIAPHUHI Ba TeJserpam

KaHa/llapura a’b3o 6y/ransapra TapkaTuagu. OH-
JIalH YTKasuaraH cypoBHoMaja xkamu 2800 Hadap
PEeCloOHJIeHT UIITUPOK 3TAU. YUIOY CYpOBHOMA Ha-
Txkasapu SPSS statistics xamga “SmartPLS 3” mac-
TypU# NakeTJlapyuja KaWTa uliaHgu Ba PLS anro-
pUTMUra acoCJaHraH yCyJ acocujia TaXJua Ku-
JIUH]U.

Taxu1 Ba HaTwkajaap. ABBasio, aHKeTa
HaTWXasapu uioH4Yury SPSS statistics naket gac-
TYypUM acocuja TeKIUPUWIAU. AHKeTa HaTuXKaJa-
punuHr wuwmwoHuwaurd KMO (Kaiser-Meyer-Olkin
Measure of Sampling Adequacy) Tectu acocuja
TeKIIUpWIagd. Maskyp TeCcT HaTWXKajapu arap
0,70 jgaH OKOpPWM KUWMATHU Kabya Kuica, PLS
aJIFOPUTMHUIra acocJaHraH Tax/IwijaH ¢oipana-
HUII UMKOHUATHHHU 6epagu. KMO (Kaiser-Meyer-
Olkin Measure of Sampling Adequacy) TecTu HaTu-
kajlapu 6yinda Q1 gan Q28 ravya 6yaraH y3rapys-
YuJap TecT HaTwKajapu 6yimda - KMO0=0,876.
Y6y kypcaTKU4 aHKeTa OyiH4Ya caBOJIHOMA TYFpU
TY3WITAaHJUTU XaM/Ja >KaBobJiap XaM CTaTHUCTHUK
axaMHUATra sra 3KaHJWTMHM aHriaatagu (1l-kaz-
BaJI).

1-kaaBan
KMO Ba BapT/ieTTa Me30HJIapH
Mepa afiekBaTHOCTU BbIGOpKU Kaiizepa-Maitepa-Osnkuna (KMO). 0,876
Kputepuit cpepuunoctu BapTierta [IpumepHas Xu-kBajparT 4623,700
CT.CB. 378
3Hau. 0,000

Maué6a: myanaug momonudan SmartPLS 3 dacmypuil nakemu acocudd oAuHeaH.

IOKopuza Takaud ISTUAraH METOJOJIOTHK
énpamyB acocya “SmartPLS 3” mactypuil makeTu-
JaH ¢oupananuaran xoaza PLS iy koadpdpunu-
EeHTJIapUHU aHUKJalm acocuza [eiMudukanus

MapKeTHUHT CTpaTervsiapujad GoijaJaHUuLIIHUHT
GolIKa TypJii OMHJ/LJIapra MyHoca6aTJiap caMapacu-
HH XM COBJIalMHU3.
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“SmartPLS 3” pactypuii naket “Bootstrap-

Wy kosapouuMeHTIapU MYXUM EKU HYKJUTUHU

ping Algorithm” ycyau acocupa 6Gapuya omuJaap-
HUHT Uy KoadpdunueHTNIApU XUcobGIaHAAU. XU-
co6Jiall »apaéHyapyu TyraraHJiaH CYHT, CTaHAapT
XHUCOO0THUHT Bootstrapping 6yauMMuja >KoiJaii-
ran “Uyn xospodunuentaapu” (Ypraua, STDEV, T-
KuiiMaTiapu)) maigo 6ynaau. UUuku MoAe/HUHT

ouanim yuyyH “T-Statistika” ycTyHupgaru pakamJap
MYXUMJIMK Japaxacd 5 % O6yaraH UKKU JyMJd t-
TecTAaH ¢oijasanub Tonuaaau. Mosesnb HaTHXa-
Jlapy 6yiH4Ya aHUKJAHTaH Uy KoadpulueHTIapu

2-3ajiBaJijla aKC TraH.

. 2-KaaBaa
Uy koappunuentaapunu (Path Coefficients) xuco6siam
Original Sample gz::;zi T Statistics P Values
Sample (0) | Mean (M) (STDEV) (|O/STDEV|)
BpenpHu ékrupui -> WOM 0,657 0,658 0,010 66,711 0,000
BpengHu EKTUpPUIL -> BpeHATra COAUKINK -0,656 -0,657 0,010 67,580 0,000
lefiMmuurKanysa MapKeTHHT -> ParoHan oMusLiap -0,056 -0,061 0,019 2,908 0,004
lefiMupUKaLUsg MapKEeTHHT -> IMOLMOHAJ OMUJLIAD 0,054 0,060 0,020 2,707 0,007
[lnaTdopmazaH KOHUKUIL -> BpeHIHU EKTHpHUII 0,275 0,274 0,019 14,506 0,000
PanpoHnas oMmustap -> BpeHaHN éKTUPUII 0,285 0,285 0,018 16,119 0,000
Panuonasn omusiap -> [lnatdopMasad KOHUKHILI 0,376 0,376 0,017 21,712 0,000
IMOLMOHAJ OMUJLIAD -> BpeHiHU EKTUPUIL -0,301 -0,302 0,018 16,753 0,000
IMonmonas oMuiiap -> [lnardopmasjaH KOHUKUII -0,389 -0,390 0,017 23,153 0,000

Maué6a: myanaug momornudan SmartPLS 3 dacmypuil nakemu acocudd oAuH2aH.

OJsiMHraH HaTWwXajapu 6yiu4Ya perpeccus
IOKJIaHUIIUHUHT CTaHJapTaalrad koagpdunueHTu
B (Path Coefficients) SmartPLS 3. gactypuii naketu
O6yiiM4ya ¥3rapyBuyuJap opacujaru ca6ab-okubaT
G0fJIaHUIIIIAP KyYUHU YI4all y4yH ULIIaTUI .

PLS-SEM HaTwXasapvHM BH3yaJ paBUILAA
KYpU6 YMKHLI UMKOHUATUHU xaM 6epaju. Taxiui
HaTW)XaJlapura Kypa, MoJieJilaru 6apya 601Ka uya
K03 UIIMEeHTIapU CTATUCTUK aXaMHsTra ara.

Hyn xoaduuueHTIapy UYMBMKJIU perpec-
CUSIHUHT IOKJIQaHUULJIApU CTaHZApTJ/allTHpPUIITaH
KYPUHULIN GYJIMG, yaap TU3WMJIMA TEHIJIAMaHU MO-
JleJUIAlITHPUII EHJAIIYBUJla CTAaTUCTUK Y3rapys-
YyuJap YpTacuAard MyMKHH GyjraH caba6-oKu6aT
OOFJIUKJUTUHU TeKIIUpUIAa ulliaTuaagu. Crtan-
JAapTAALITUPULI 04U perpeccusi KoadPunueHTH-
HU MOC KeJlaIUTaH H30XJH y3rapyBUMHHUHT CTaH-
JapT OFUILIapUra KYIauTUPUIIHU Y3 UYUTA OJIaIU:
KeHHH yJIapHU MOCJAIITUPUIITAH perpeccust Mojie-
JIM loMpacujary y3rapyBuMJapHUHT HUCOUM Tab-
CUpPHUHHM 6axoJsialll Y4yH COJIMIUTHPULI MYMKHH.
CTaHAapT/AAIITHPULI FOSICUHU KUCMaH perpeccus
k03¢ dUIMeHTIapUra Ky/all Y4yH KeHralTupuil
MYMKUH.

“Uyn  xoapdunuentn” artamacu S.Wright
TaJKUKOTJIapu/Jia acocjaHraH 6yaub, 6y epjaa kyn
y3rapyByaH TU3WMJaru ysrapyBuuJap ypTacujaru
MyHOCab6aTJapHU KYypUO YUKHUII yUYyH AUarpaMmmara
ACOCJIaHTaH aJIoXyU/Ja éHAallyB UIJIaTUJITaH.

Hyn xoadpouuuentaapu Gyiimya xucobiaH-
raH napaMmeTpJiap Ba Ko3bduipeHTIap CTATUCTUK
axaMUATAWINIKA GYin4ya OKOpUJa KeJTHpUJITaH
rumnoTesajapra Moc 6ysirad SmartPLS naket gacty-

pY acocuza OJIMHTaH MOJeb 2-pacMAa KeJTHUPHUII-
raH.

“Path Coefficients” koappunnentu -1 Ba + 1
ypTacujaru CcTaHAapTJallTUpUIrad Koadpduuu-
eHTJIap XMCc06/1aHub, + 1 ra AKUH 6yaraH Koapdu-
[IMeHTJ/Iap KYy4YIH WKOOUI TabCUPHU KYpcaTaAu Ba
6k akcuH4a. OJIMHraH HaTWXKajJapJaH MabJayM
oysiMoOKAaky, MmiaaTdopMazaH  QoigaHyBUHIAD
reiMuuKanuss MapKeTHHI CTpaTervsiiapuiaf
doifanaHuIl OpKaJyd MIDKO3JapJard 3MOIMOHa
XUCCUETIAapHU 1IAK/JIAHTUPUIITA XapaKaT KUJIUII-
MOKJa. YMyMaH OJITaH/a, HOKOpUJAAru rumnoresa-
JIADHUHT aCOCJAaHMUIIMHU 2-pacMJia KeJTHPUJ/IraH
caMapaJslapHU aHUKJIall CTaTUCTHUKACH acocujia Ky-
Huparuya TaJKUH KUIKL MyMKHH:

H1. KopxonanapHuHr reimMudukanus Map-
KeTUHT cTpaTerusicuzaH ¢oijjajlaHUIIM paloHal
OMUJIJIap TAbCUPHUHU OLIMPUIIU 6YiiMya rumnortesa-
JIapHM paji 3TaAu. fAMmHUpUH oMUIIAap XUCOBIaHTaH
lefiMmuduKanys MapKeTHHT -> PalioHan oMusIap-
HUHT perpecCUsIHUHI MOKJaHUL K03bPUuIHeHTH
(Path Coef.=-0,056, p(volue)= =0,005) Teckapu
Ta'bCUPra 3ra 3KaHJWUTHU aHUKJIaHJW. ['unoTesa paj
3TUJIAJIN.

H2. KopxoHasapHUHT redMubUKaUsA Map-
KeTUHI cTpaTerusicuiadn $oijanaHull Taxxpubacu
3MOIIMOHA/ KUMMaTra WX00UW TabCUP KWUJIAJU.
Amupun omuiap xucob6saHraH [leidimudukanus
MapKeTHHT -> JMOLHMOHAJ OMUJIJIAPHUHT perpec-
CUSHUHT 1OKJaHull KoadpduuueHntu (Path Coeffi-
cients= 0,054, p(volue)=0,006) mwxo6uil Ba Ky4Ju
TabCUpPra 3ra 3KaHJUTM aHuKJaHau. [unortesa
acoCu.
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2-pacMm. AMX TakauM 3TyB4YM IJ1aTgopmanapaa reiimupukanusa MapKeTHHT
CTpaTervMsJIApMHMHT GpeHAMHITA TAbCUPUHHU GaxXoaamHUHT PLS moaenn

KelluHrn rumoTe3ajapHd acocjall Y4yH
»)KaMU camapaJ/lap CTaTHUCTHKacura 3bTH6Op Kapa-
Tunagu (Total Effects). 3xtumosnukausar 0,015
Jlapaxacu 6yinya XUCcOBJIaHTaH jKaMu caMapasiap
6yiin4ya osMHraH koadPuiMeHTIapra Kypa reiMu-

duKanus MapKeTUHTHJAAH ¢oijalaHuIl acocua
opeH miaTdopMaZlaH KOHUKHUII, OpeHJHU EKTH-
pHII Ba 60IIKA OMUJIJIADHUHT TAbCUP Japakaaapu-
HU aHUKJIall UMKOHUSATHHU 6epaau (3-kaaBadn).

3-kaaBan

Kamu camapanapuu (Total Effects) xuco61am

Mean, STDEV, T-Values, P-Values

Original | Sample | Standard .

Salﬁple Meaﬁ Deviation T Statistics P

(0) (M) (STDEV) (|O/STDEV]|) | Values
Bpengxu ékrupui -> WOM 0,657 0,658 0,010 66,711 0,000
BpengHu éKTUpUIL -> BpeHAra COAUKINK -0,656 -0,657 0,010 67,580 0,000
lefiMuurKkanus MapkeTUHru -> WOM -0,029 -0,032 0,008 3,603 0,000
l'efiMuuUKaLUsl MAapKETUHIU -> BpeHAra COAUKJINK 0,029 0,032 0,008 3,589 0,000
['efiMubUKaLUsl MADKETUHTH -> BpeHAHU EKTUPUIL -0,044 -0,048 0,012 3,612 0,000
l'eliMubUKaLUsl MApKETUHIH -> [l1aTdpopMaZjaH KOHUKHULI -0,042 -0,046 0,012 3,612 0,000
l'efiMuUKaLUsl MAapKeTUHTH -> PaljMoHas oMuJLIap -0,056 -0,061 0,019 2,908 0,004
l'efiMubUKaLUs MAPKETUHTH -> IMOIIMOHAJ OMUJLJIAp 0,054 0,060 0,020 2,707 0,007
[lnaTdopmaaH KoHUKUII -> WOM 0,180 0,180 0,013 14,031 0,000
MnaTdopmaziaH KOHUKHII -> BpeHra COAMKJINK -0,180 -0,180 0,013 14,052 0,000
MnaTdopmaziaH KOHUKHII -> BpeHIHU EKTHUpHUIII 0,275 0,274 0,019 14,506 0,000
Pauuonas omusiap -> WOM 0,255 0,255 0,011 22,337 0,000
Panuonas oMuiap -> BpeHjira COAMKIMK -0,255 -0,255 0,011 22,483 0,000
PanoHas oMmusiap -> BpeHHU EKTUPHUIL 0,388 0,388 0,016 24,341 0,000
Panuonas oMmusiap -> [liatdopmajaH KOHUKUIIT 0,376 0,376 0,017 21,712 0,000
JMonuoHaJ  oMuIap -> WOM -0,268 -0,268 0,012 22,939 0,000
IMOIMOHAJ OMUJIJIAP -> BpeH/ira COAUMKJANK 0,267 0,268 0,012 22,986 0,000
IMonmoHa OMHJIIAp -> BpeHaHy éKTHpHUII -0,408 -0,408 0,016 25,582 0,000
IMonroHaJ  oMusIap -> [liaTdopmMaad KOHUKUIIT -0,389 -0,390 0,017 23,153 0,000

Mané6a: myarnug momonudan SmartPLS 3 dacmypuii nakemu acocuda o1uH2aH.

Kamu camapanapnu (Total Effects) xuco6-
Jlalll HaTW>XaJlapy acocuja KyuuJary runoresasnap
TeKIUpUIaJH:

H3. KopxoHasapHUHT reMMudukanus map-
KeTUHT CTpaTeruscual gpoipasaHuIl MUK03J1ap-
HUHT OpeHJra HIIOHYMHM MyCTaxkaMJaWau Ba
MIKO3JIap MIIOHYMTa MWXOOUH TabCUp KUJIaAM.

Panyonas OMUJ/IIapHUHT Ccalbuil TabCUpU Tydail-
Jau 'eiMupurKaLyusa MapKeTUHTH -> [lnatdopmanan
KOHUKHUII OyMHWYya »KaMH caMapajap KhiMaTH
(Total Effects=-0,042) ko3ddPUIIMEHTHH TaIIKHJI
atau. HatwxkazaH MmabayMky, eiiMmudukanus map-
KEeTUHI cTpaTerusiiapuzad ¢oljasaHULl UCTEDb-
MOJIYUJIAPHUHT M1aTPopMaZaH KOHUKHULI Japaxa-
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cura TeCcKapu TabCUpW MaBxyh. [uMnortesa papg
3TUJIAJU.

H4. KopxoHasapHUHT redMudUKanus map-
KeTUHT CTpaTeruscuiad ¢oitasaHui MUKo3Jjap-
HUHI OpeHJHH EKTUPHULI XUCCUHU WIAKJJIaHTH-
pulira xaMm cajJ6buil TabCUPU aHUKJAaHAU. Kamu
caMapaJsiap cTaTHUCTUKacu 6yiunda lelimudukanus
MapKeTUHTH -> bpeHAHU EKTUpHUII GVHMYa KaMU
camapasiap kKuiimaTtu (Total Effects=-0,044) koad-
bUIMeHTHU TalWKWI 3TAU. ByHIaH Kennb 4UKUO,
Mas3Kyp FHIOTOTE3a XaM paji 3TUIaJu.

H5. Pauuonan oMmusiap miaatdopMajgaH Ko-
HUKUIIHU OMIMPUIITa MKOOUM TabCUP KypcaTau.
PanuoHan oMmuwuiap -> IlinatdopMamaH KOHMKUII
XUCCH IIAK/JIAHMIIMIa MWXOOUM Tabcupra asra
(Total Effects=0,376). 'unoTe3a KabyJ1 KUJIUHAIU.

H6. IMorvoHan KuAMaT xaM IiaTdopmaiad
KOHUKUIIHU OLIMpUIIra CaJ0u{d TabcUpra 3ra
3KaHJIUTM aHUKJaHAW. IMOLMOHAJA OMUJLIAD ->
[lnatrdopmMajaH KOHUKHII OYViM4Ya KaMH caMmapa-
sap (Total Effects=-0,389) -0,389 koaddunueHTHH
TALIKWJ 3TAU Ba TUIOTe3a paj, 3TUIAU.

H7. BpeH/iHU EKTUpUIL OpeH/ira COAUKIUKKA
Teckapu Tabcupra sra. bpeHJHM EKTuUpuIl Ba
OpeH/ira COAUKJIUK YpTacuja caJOuil TabCUpP MaB-
KyJ. BpeHaHu éxTupum -> BpeHJra COAUKJIMK
(Total Effects= -0,656) koadduuueHTHU KabyJ
KUJIJH.

H8. bpenguu éxTupuil KopxoHasapaa WOM
MapKEeTHUHIUIa MXKOOUN TabCUpP KYpCaTULIA aHUK-
gaHau bpenanu éxktupuin -> WOM (Total Effects=
0,657). l'unoTe3sa acocy.

H9. BpeHaHu EKTUpUII Ba OpeHAra COJUK-
JIUK ypTacy/ia 3ca TeCKapu MyHocabaTiap MaBxXy/-
JIUTU aHUKJAaHAU. BpeHanu ékrupui -> Bpenjara
conukauk (Total Effects = -0,656), runoresa pan
3TUJIAJHU.

IOkopuparuiapjad Keaub 4YUKKAH XO0JJa,
AXM MaxcyJioTJIapu TakKAUM 3TyBYM IIaTdopma-
JapJa reiimudukanusa crparerusaapujad ¢oina-
JIAHUIII caMapaJlapyuHU aHUKJall 6yHnda KyHuaral
TUIIOTE3a/IaPHUHT aCOCTaHUIIN 4-KaJBasJla aKC
3TTaH.

4-KaaBaj
Moge b 6yiin4ya OJIMHIaH aCOCHH HaTHKaJI1ap
< TUInore- Path I'unoresasnapHUHr
Y3rapyBunjiap . . t-value | P Values
3agap | coefficient (3) aCcoC/JIaHUIIHA

lefimudurkanusa MapkeTHUHTH -> PanpuoHan H1 -0,056 2.908 0,004 Ka6ys KuMHMaiiau
oMHUJLIAp
lefiMmudbrkanyss MapKeTHHI'HM -> JMOLHOHAJ H2 0,054 2,707 0,007 Ka6yJt KuiHagu
oMHUJLIAp
l'eliMuuKanus MapkeTuHru -> WOM H3 -0,029 3,603 0,000 Kabysn KuinHManau
lefiMudukauuss MapkeTUHIM -> bBpenara H4 0,029 3,589 0,000 KaGyn kiiHa
COAMKJIMK
[eAMMQUKAIMA  MAPKETHHIH  ->  BpeHamm | o -0,044 3,612 0,000 | Kabyn kuauuMmaiinu
EKTHPHII
Pefimu¢uianus MapKeTHHIH Z | He -0,042 3,612 0,000 | Kabyn kuauuMmaiinu
[lnatdopMasjaH KOHUKHUII
lefiMudukanms MapKeTHHTH -> PauuoHas H7 10,056 2908 0,004 KaGy1 kiiHMaii g
OMuUJLIAp
lefiMuUdUKaLMs MapKeTHUHTH -> IMOLUOHAJ Hs 0,054 2707 0,007 KaGyt kimisai
OMUJLIAp

Man6a: myanirug momonudax SmartPLS 3 dacmypuii nakemu acocuda 01UH2aH.

AManra omupu/araH MapKeTHUHI TaJKUKOT-
JIapy HaTWXKajJlapuJaH MabjayM OVIauKH, OYTYHIU
V36ekucTon Maxaniuit AMX 6030pu Cy6beKTiapu
TOMOHHUJIAH TeMMHUPUKALUA MapKeTHHI CTpare-
rusiiapuzad poifanaHuia KyHujaru s3I MyxuM
WyHa/JMILJIapra 3bTUO0pP KapaTWUJMILA JIO3WM.
Kymnanan:

MIKO3JIapHUA palMoOHaJ OMWJIJIAp TabCUPH-
JlaH Xa/JoC KWJMLI Y9yH 3aMOHAaBUM MapKETHHT-
HUHT MIDKO3J1ap GMJIaH MyHOCabaTJapyuHU caMapa-
JIW HyJira Kyuuui;

UCTebMOJYNIApAa OH-JAaWH MaxcysoTaapra
6yJraH MIIOHYHU Ba MJaTGOpMaHU MIIOHYJIHA KU-
JIALITra UHTU/INLL;

reiMuduKanmsa MapKeTUHT CcTpaTervsJapu-
JaH ¢oijasaHuIIra OUJ, UCTEBMOJUMUIAD TaXKpHU-
6acMHMA ypraHum 6yiuda JOMMHUH TaJKUKOTJap
0J116 GOpUIIL.

YMyMaH oJiraH/ia, Hasapuil Ba SMIUPHUK KHU-
XaTAaH reiMuuUKanusa MapKeTHHT CTpaTerusijaiapu
naTgopMaJapHUHT LIAK/JIaHUII 6OCKUYIapUAa
aMac, 6aJKy mIaTGopMaapHUHT XAETUUIUK HYIU-
HU y3alTUpUILAA Ba UCTEBMOJYU XaTTHU-XapaKaT-
Jlapy, OpeHJra COAWKJMKHU ILIAKJIJaHTUPUO 60-
puLIJa caMapasyi 3KaHJAUTUHU KypcaTaau.

Xysnoca Ba Takauduap. ledmudukanusa
ycysuiapu $oiasaHyBudIap YYyH *K03Ubaiu MU-
K03 TOXXPUOACUHU TAKAUM 3THUIIM MYMKHUH, yJap-
HHU $aoJ1 UIITUPOK 3THUIITA, MaTdopMa GUIAH V3-
apo ajokKaja OY/auIl Ba GpeHAra COAUKJIUK TyH-
FYCUHU PUBOXKJIAHTHUPUIITA YHIAUIH.

ViiuH MapKeTUHIHU CTpaTerusaapy maaTdop-
MaJIAPHUHT XAaéT alJaHUIIMHU y3aWTUpULl Ba
HCTEebMOJYUIAPHUHT XaTTH-XapaKaTJapuHU
HIaK/JIaHTUpULAA caMapaiy OYJIMIIMHUHT cabab-
JIApUHU Kylujaruaapja yMmyMaallTUpaMus:

Iqtisodiyot va ta'lim / 202 3-yil 4-son

300



IQTISODIYOTDA AXBOROT TIZIMLARI

1. ®olijaaHyBYMJIAPHUHT daosuruHu
OIIMPUIL: KUMUUHYMIMKJIApP, MykodoT/ap, Mmeuka-
JlaMJiap KaiBaJsIk Ba I0TYKJIap Kabu YHUH 3/1IeMEeHT-
Japu QoifanaHyBuYMIapHU MaaTdopMaja KYNpok,
BaKT YTKasulira Ba YHUHT XyCyCUATJIapu OuWJaH
WIyFyJJIaHUIIra yHJaWM MyMKUH. [lnatdopmaHu
sIHa/la UHTEPAKTHUB Ba KU3UKAPJIU KUJIULI OPKAJIU
VAMH  cTpaTterusiiapu  ¢$oiaasaHyBYUTAPHUHT
daosMruHU omMpaZy Ba Takpopui poiaaiaHULI-
HU parbaT/IaHTUPAAH, IIaTGOPMAHUHT XaET ailia-
HUILUHYU Y3alUTUPaAU.

2. XyJK-aTBOPHU IIAKJ/JIQAHTUPUIL: YHUH
MapKeTHHTH  CTpaTeruslapu IaTdopmajaru
MyalsH xapakaTJ/ap Ba y¥3ap0 TabCHUpJIApPHU paf-
6aT/IaHTUPULI OpKaid ¢QoijasaHyBUd XaTTH-
XapakaTJ/apMHU WaK/AJaHTUPUIIM MYMKHUH. Mucos
y4yH, MyaisiH BazudasapHu 6KapUIl YYYH MYKO-
doTaap Takaud Kuaui éxku $oigasaHyBUMIapPHU
KOHTEHTHM 6axaM Kypullra yHJall YyJIapHUHT
XaTTHU-XapaKaTJIapura TabCUp KWMLK Ba KEPaKIU
XapakaT/JlapHU aMaJ/ira OLIMpHIIM MyMKHH, 6y 3ca
O6peH/ra COAUKJMKHUHT OLIUILNUTA 0JIU6 KeJlaIH.

3. WxTuMoui y3apo TabCHUpP Ba XaMKaMUSAT
KypuJIUIIN: redMupuKanus naatrdopMajga HKTH-
MOHUM ¥3apo TabCUp Ba KaMUAT KypPUJIHULIMHU PU-
BOXKJIAHTUPUIIU MYMKHUH. Ky yMHYY KU XaMKOP-
JINKJAru yAUH MeXaHUKaCUHHU §3 MUUTa OJIFaH X0JI-
Ja, ¢oijasaHyBUMIap GUP-OUpJIapy 6UIaH MYJIO-
KOT KWJIHLLJIApY, TaXXKprba aJMallUIllIapyu Ba yJa-
HUILJIAp fpaTUlLLIapd MyMKUH. By xamxamusart
XUCCH TJIAaTGOPMAHUHT KUHMATHHHU OLIMPUIIUA Ba
coauk doilanaHyBYM 6a3aCUHU IpaTHULIM MYMKHH.

4. Xyuccud ajioka Ba 3aBKJAHUIL: YUWHJAP
XasHKOH, KYBOHY Ba KOHHKHII KabW XUC-TyHFyJap-
HU yHFOTHII KOGUJIMATHTA 3ra. YHUH 3/eMeHTJIa-
PHUHM {3 MYMra oJiraH X0J14a, MapKeTUHI CTpaTe-
rusiiapu QoljasaHyBYMIap Ba miaatdopma ypra-
cUJia MXKOOUH XMCCUIM aJIOKaHU sIpaTUIIHA MYMKHH.

doitfasanyBYnIap WKOOUN XUC-TyHFyJIapHU IJ1aT-
¢dopma 6usaH GofJsalIralza, yjaap yHaaH goitjana-
HUIIHYU JAaBOM 3TTUPHULLIAPU Ba COAUK OpEH[ XU-
MOSTYMJIAPUTa allJIaHUILIApU MyMKHH.

5. MabjayMoTJilapHHU TYIJIall Ba HIaXCANJIALI-
TUPUIIL: VHUH CTpaTerdsaapu, KynuH4a, poigana-
HYBYM MabJyMOTJIApU Ba TYyLIyHYaJApUHU TYI-
JIAUIHU 3 uuura ojaau. by mabaymoTaapaad ¢pou-
JaJlaHyBYM TaXKPUOACUHU LIAXCUUIAIITUPUIL, MaK-
caJJ/ii TaBcUsiap GepUIll Ba TETUIJIU KOHTEHTHHU
eTKa3ub OGepull y4yH ¢oHJjaJlaHUII MYMKHH.
[Maxcuinamtupuil ¢olgasaHyBYd KOHUKUILIUHU
OIIMUPaAH, IATPOPMAHUHT KAOYJ KUJUHTAH KHUH-
MaTHHU OIIMpPaJUd Ba OGpeHAra COAUKJUKHU MycC-
TaxKaMJIanlau.

6. JlonMuil TaKOMUWJIJIAIITHUPHULI Ba TaKpop-
Jaul: reimudukanysa miaaTGopMaHu JOUMHUN TaKo-
MUWUIAIITHPUII Ba HTepalusi KUJUI UMKOHUHHU
6epagu. doifasaHyBUYUIAPHUHT XaTTU-XapaKaTU
Ba QUKp-MyJI0xXa3aJapyuHU Tax/IUJ KUJIHLI OpKaIU
COTYBYMJIAp YHUH a/eMeHTIapuHU $oijalaHyBYU
MMTHE3/Iapu Ba y3rapyByaH 3XTUExJapra sXIiu-
POK, MOCJAIUTHUPHULI yYyH SIXUIMJIALLIAPA Ba ONTHU-
Ma/UIAIITUPHUIIJIAPU MYMKHH. YIIGY UTEpaTUB EH-
JallyB MaTGOPMaHUHT XaéT alJlaHULIMHU y3aii-
TUpHULITa Ba BaKT YTUIIU OuaH QolganaHyBUYHU-
JIApHUHT (QaOJUTMTMHU CaKJj1ab KoJIMIIra épaam
6epaju.

ViiuH MapKeTHMHIY cTpaTerussapy HapakaT
miaTGopMasapHUHT MAK/JIAHUIT GOCKUYK/A, 6aJ-
KW yJapHUHT XaéT aWJIaHUWIIMHU Y3aUTHUPUII Ba
HCTEebMOJTYUIAPHUHT XaTTU-XapaKaTJapuHU
MIAaK/JIAaHTUpULI[AA XaM caMapajd 3KaHJIUTHMHU
uc60TIaau. YHHH MeXxaHHUKacH Ba 3JieMeHTIapHziaH
doigananras xoa/a, maarpopmanap ¢oiiananys-
yuJiap y4yH KU3UKapJ/u Ba ¢oitjjanu Taxxpuba sipa-
THIIN MYMKWH, 0y 3ca OpeH/ira COJUKJNK Ba Y30K
MyJJaTau MyBaddaKuaTra 016 Keaaau.

MaHé6a 8a poiidaranuszax ada6uémaaap pyiixamu:
1. Alsawaier R.S. (2018). The effect of gamification on motivation and engagement. International Journal of Information

and Learning Technology 35 (1): 56-79.

2. Eppmann R, Bekk M., Klein K. (2018). Gameful experience in gamification: Construction and validation of a Gameful
Experience Scale [GAMEX]. Journal of Interactive Marketing 43 (C): 98-115.
3. Huotari K, Hamari J. (2017). A definition for gamification: Anchoring gamification in the service marketing

literature. Electronic Markets 27 (1): 21-31.

4. boHdapeHko B.A. Telimugukayusi 6 mapkemuHzo80l desmeabHocmu kKomnaHull. / B.A.BondapeHko. //

MapkemuHzoebie kommyHukayuu. 2017. Ne 2 (26). C. 186-190.

5. Werbach K. & Hunter D. (2012). The Gamification of Learning and Instruction: Game-Based Methods and Strategies

for Training and Education.

6. Hamari J, Koivisto J. & Sarsa H. (2014). Does Gamification Work? A Literature Review of Empirical Studies on

Gamification.

7. Deterding S., Dixon D., Khaled R. & Nacke L. (2011, September). From game design elements to gamefulness: defining
gamification. In Proceedings of the 15th international academic MindTrek conference: Envisioning future media environments

(pp. 9-15). ACM.

8. Kasmepuyk C.B. Telimugukayus kak 3sgpgpekmusHoe mapkemuHz080e cpedcmeo NpusaeveHus: U y0eprcaHusi
Kauenmos. / C.B.Kasmepuyk. // /ludepcmso u meHedxcmenm. 2018. C. 99-104.
9. Hamari J. & Koivisto J. (2015). Why do people use gamification services? International Journal of Information

Management, 35(4), 419-431.

10. McGonigal]. (2011). Reality is broken: Why games make us better and how they can change the world. Penguin.
Zichermann G. & Cunningham C. (2011). Gamification by Design: Implementing Game Mechanics in Web and Mobile Apps.

O'Reilly Media.

Iqtisodiyot va ta'lim / 202 3-yil 4-son

301



